LOI GIOI THIEU

Dai Loan nam & vi tri cach Viét Nam khong xa, gan giii véi ching ta vé
phong tuc, tap quan va van hda, ngudi Dai Loan rat giau tinh cam va mén khéch.
Khi hau, thoi tiét & Dai Loan ciing khdng cé su khac biét 16n so véi Viét Nam.
Pay nhitng diéu kién thuan lgi cho ngudi lao dong Viét Nam c6 thé hoa nhap
vao doi sdng x& hoi & Pai Loan. Tuy nhién, khi téi 1am viéc & mot vang 1anh thd
méi la nhu Dai Loan, nguoi lao dong s& khong thé tranh khoi nhitng bd ngd ban

dau.

Pé gilp nguoi lao dong Viét Nam nhanh chong hoa nhap véi cudc séng
va cong viéc tai Pai Loan, Cuc Quan ly lao dong ngoai nudc (DOLAB) bién
soan va phat hanh cudén “Nhitng kién thic can thiét dung cho ngudi lao dong
Viét Nam di lam viéc tai Pai Loan”. Cudn tai liéu s& cung cap cho nguoi lao
dong nhitng hiéu biét can thiét vé phong tuc, tap quéan, van hod, con nguoi Dai
Loan va nhitng yéu cau déi véi nguoi lao dong khi dén lam viéc ¢ Dai Loan.

Chuing tdi tin tuéng rang cudn tai liéu ndy s& rat hitu ich voi ngudi lao
dong khi tham gia khoa boi dudng kién thirc trude khi di ciing nhu trong thoi
gian séng va lam viéc ¢ Pai Loan.

Cac y kién déng gop vé noi dung cudn tai liéu xin giri vé Cuc Quan Iy lao

dong ngoai nudc, so 41B Ly Thai To, quan Hoan Kiém, Ha Noi.

CUC QUAN LY LAO PONG NGOAI NUOC



BAI THU NHAT
MOQT SO NET CO BAN VE PAI LOAN
(Ly thuyét 4 tiét, thuc hanh 4 tiét)

L PIALY, KINH TE VA DAN SO

1. Vi tri dia Iy

bai Loan la vung lanh thd duoc hinh thanh boi 11 hon dao 16n, nho, phia
Bic tiép gidp v4i bién Pong, Phia Nam giap voi eo bién Luzon caa Phi-lip-pin,
phia Bong tiép giap véi Thai Binh Duong, phia tay tiép gidp véi tinh Phiic Kién-
Trung Qudc qua eo bién Pai Loan (khoang cach hep nhét chi c6 130 km). Tong
dién tich cua Pai Loan 12 38.000 km2 bao gdm 2 dao chinh va cac dao nho,
vuing ndi chiém 1/3 dién tich dat, d6 cao so v&i mat bién trén 1.000 m.

2. Khi hau

Pai Loan c6 khi hau can nhiét doi voi bon moa xuan, ha, thu, déng véi su
dich chuyén moa dién ra rat rd rang, ngudi lao dong dén day 1am viéc can chuan
bi quan 4o theo mua.

* MUa Xxuan tir thang 3 dén thang 5, vao budi sang va budi tdi troi lanh
con ban ngay thoi tiét 4m, ndi ddi, co hoa, cdy cbi tran day stic séng. Thang 3 &
Pai Loan nhiét ¢ van con hoi lanh, tuy nhién, sang thang 4 troi 4m dan Ién;

* MUa hé tir thang 6 dén thang 8, thoi tiét nong am nhiét do tir 25 dén
35°C thuong c6 nhiéu mua bio;

* Mua thu tir thang 9 dén thang 11, nhiét do tir 22 dén 25°C, thoi tiét
dep. Thang 11, cd nhitng ngay lanh nhu mua dong;

* Mua dong tir thang 12 dén thang 2, nhiét do thap hon 20°C, thuong c6

mua




3. Khu vuc hanh chinh va dan sé
Pai Loan ¢6 22 thanh phd va huyén ly, cu thé:
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Pai Loan
1. Thanh phé Pai Bdc 1a thi pha 9. Huyén Chuong Hod 17. Huyén Nghi Lan.
cua lanh thé Pai Loan;
2. Thanh phé Tan Bdc 10. Huyén Nam Pau 18 Huyén Hoa Lién
3. Thanh phé Co Long 11. Huyén Van Lam 19. Huyén Pai Péng
4. Huyén Pao Vién 12. Thanh phé Gia Nghia 20. Huyén Banh Ho
5 Thanh phé Tan Trlc 13. Huyén Gia Nghia 21. Huyén Kim Mén
6. Huyén Tan Truc 14. Thanh phé Pai Nam 22. Huyén Lién Giang
7. Huyén Miéu Lt 15. Thanh phé Cao Huing
8. Thanh phé Pai Trung 16. Huyén Binh Péng

Hién nay Pai Loan c6 khoang 23,5 triéu nguoi, phan b khong dong déu
gitra cac khu vuc. Vung nui mat d6 trung binh 20 nguoi/km2, vung thanh thi la
4.800 ngudi/km2, thanh phd Pai Bac (¢ phia Bac) 1a noi c6 mat do dan sé cao
nhat, tiép sau do 1a thanh phé Cao Hing (6 phia Nam). Khoang 59% dan sé Pai
Loan tap trung & 4 thanh phd 16n 1a Pai Bac, Pai Trung, Cao Hung va Pai Nam.

Anh Thanh phb Dai Bic



Anh Thanh phb Cao Hung

Ah Thanh phé Déi‘ffung
bai Loan ¢6 bon nhdm dan toc chinh: B toc ban xi, nguoi Holo, nguoi
Hakka va ngudi ¢ céc tinh khac caa Trung Quéc. Nguoi Holo, Hakka va ngudi &
cac tinh khac cua Trung Quéc thuong duoc goi 1a ngudi Han. Gan day ¢ Dai
Loan c6 nhitng nguoi dinh cu mai dén tir cac nude nhu: Viét Nam, Indonéxia,
Thai Lan, Philippin va Mién Dién (ho di cu chu yéu bang hinh thuc lao dong
hodc két hon véi ngudi Dai Loan).

Nguoi Pai Loan sir dung ngbn ngir chinh 1a tiéng Hoa phé thong va tiéng
dia phuong. Chir viét 1a chit Han dang phon thé, nguoi Pai Loan ciing st dung
tiéng nude ngoai nhu tiéng Nhat va tiéng Anh trong thuong mai quoc té .

4. Kinh té
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Mic du khéng duoc cdng nhan 1a mot quéc gia doc 1ap nhung Pai Loan
van dugc xem nhu 12 “con rong chau A” v&i nén kinh té phat trién vao hang bac
nhat & khu vuc chau A. Ngoai su phat trién manh mé cia nganh néng nghiép
dua trén ky thuat lai tao gidng va trinh d6 tham canh k§y thuat cao, cac nganh
nhu k¥ thuat dién tir va thuong mai ciing 1a mét trong nhiing thé manh cua bai
Loan trong phét trién kinh té. Thing du thuong mai va du trir ngoai té cua Pai
Loan dugc xép vao loai 16n so véi nhimg nudc phat trién. Dai Loan ¢ nhiéu tap
doan cong nghiép Ion, ngoai ra con cd khoang 80.000 xi nghiép vira va nho,
chiém 98% tong sé xi nghiép ¢ Pai Loan, dat 50% tong gié tri san xuat cong
nghiép va 60% tong gia tri san pham xuat khau. Cac xi nghiép vira va nho da
g6p phan tao nén sy ting trudng kinh té cua Pai Loan trong sudt 40 nim qua va
cling 14 noi st dung lao ddng nudc ngoai nhiéu nhat. Mac thu nhap binh quén
theo dau nguoi khoang 20.000USD/nam.

5. Danh lam thing canh va du lich

- Pam Thuy - Pai Bdic: La phd cb véi phong cach ¢6 xwa voi cac mon an
ngon, canh tri hap dan caa mat troi budi chiéu o bién.

Cac mon an dic sic: vién ca, dau phu boc mién, trong ca, nudc 6 mai,
rudc ca, tring sat hiéu Ba Gia;

Phuong tién giao thong: tir Pai Bic di tau dién ngam theo tuyén chi dan
mau do dén Pam Thuy.

Anh Pam Thuy- thanh phé Bai Bic ;

- Dwong Minh Son - Pai Bdc: 13 mét ngon ndi c6 phong canh dep quanh
nim va cé nhitng diém tham quan noi tiéng nhu: Cong vién qudc gia Duong
Minh Son, Pai Pon Son, Kinh Thién Cuong, Truc Tu Ho... Trong d6 mua hoa
vao mia Xuan va sudi nudc néng vao muia Pong thu hut dong khac du lich nhit.

Mon dn dic sic: rau ring, ga nudi tha ty nhién va cac dic san caa ndi
reng.



Phuong tién giao thdng: di xe buyt sb 260 xuat phét tir ga Pai Bic; xe
buyt mau do sé 5 xuat phat tir tram tau dién ngam Kién Pam.

Anh nti Duong Minh Son- Dai Bic

- Phii Thanh - Pai Nam: 1a ¢b @6 ctua Dai Loan véi rat nhiéu di tich cap
qudc gia noi tiéng nhu Miéu Khong T, Binh An Co Bao, Uc Tai Kim Thanh,
Xich Kham Lau.

Mon an dic sic: mi Bam tir, banh tdm, banh my hinh quan tai, tao pho.

Phuong tién giao thong: di xe buyt xuat phét tir bén xe Pai Nam

- Tri Bdn - Pai Péng: nam & phia dong Pai Loan, duoc nhiéu ngudi biét
dén véi cac subi nudc khoang nong ndi tiéng va cac phong canh ty nhién nhu
ndi non, khe subi, thac nudc.

Mon an dic sic: hoa kim tram, hoa lac than, qua na, tra hoa cuc.

Phuong tién giao thong: di xe buyt Pinh Pong dén Tri Ban xuat phat tir
thanh phd Pai Péong.

- Thai Lé Cac — Hoa Lién: noi tiéng véi cac canh quan thién nhién ky vi
nhu dong Ctiu Khuc, Thién Truong, Thanh Thuy, Poan Nha, Truong Xuén,
duong Bach Duong...

Mon in dic sac: rau ring, tra Son To, banh khoai mén

Phuong tién giao thong: xe buyt Hoa Lién dén Thién Truong xuat phat tur
ga Hoa Lién.
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II. PO1 SONG VAN HOA

1. Phong tuc, tip quan

Phong tuc, tap quéan ciia ngudi Pai Loan chiu anh huang caa Nho gido, rat
gan giii v6i phong tuc, tap quan cua nguoi Viét Nam, Pai Loan ciing st dung ca
lich dwong va lich am, duy tri phong tuc cing 18, dét huong va vang mi vao
ngay ram, ming mot va cac ngay tét, ngay gid tho cling cha me, to tién nhu Viét
Nam. Trong mét gia dinh thudng séng chung céc thé hé 6ng ba, cha me va con
ché&u, ngudi con trai 16n nhét trong gia dinh sé& c6 trach nhiém phung dudng cha
me, lo viéc thd cing, vi thé vi tri nguoi con trai 16n nhat trong gia dinh 12 rat
quan trong.

Nguoi Pai Loan rat cham chi trong cdng viéc, c6 doi séng vian hoé phong
phu, thich udng tra va cé théi quen thuong thic tra ndng trong cac tach nho, tra
duoc ché bién c6 huong vi rat thom ngon, khi uéng thuong san ra 2 céc dé
thuang thirc huong thom caa tra tir cdc cao (goi la cde ngui) sau ¢6 méi udng tra
& cdc thap hon, mot 4m tra duoc pha rat nhiéu 1an khi nao that loing mai bo.

Mot s6 dan 6ng Pai Loan c6 théi quen an trau, doc cac tuyén dudng giao
thdng thudng c6 cac ki 6t nho ban trau do céc cd gai tré dung ban, day ciing 1a
mot nét van hod riéng biét cua Pai Loan ma nguoi nudc ngoai rat thich tha duoc
biét, duoc chyp anh.



Anh Bén trau cau trén duong phd ¢ Pai
Loan

Vin hoa am thyc: nguoi Pai Loan an com, my, banh bao va céc loai banh
[am tir bot my cO nhén thit bén trong... Thong thuong cac mén an hang ngay,
nguodi Pai Loan thuong it an nhiéu thit, it rau, thac an hay xao nhiéu dau ma,
hay nau cac mén canh, lau, canh ham, canh ga... an rat cay, it an cac mon ludc,
trong cac mon an hay ném xi dau (nuéc tuong), 6t qua phoi khd, mot s loai
thudc bac nén thic an c6 mui vi rat dac trung. Ngudi Dai Loan thich dn c4c mon
my nau, banh sui cao, van than, banh bao, uéng sira dau nanh, tra sira tran chau
va hay udng cac dd udng dong chai.... Mot mon an binh dan rat dic trung ma
ngudi Dai Loan rat wa thich 1a moén dau phu thdi, dau phu théi thuong dugc ban
& cac chg dém, mui dau phu thdi cling 1a mUi vi dic trung tai cac chg dém cua

bai Loan, nhung khong phai nguoi nude ngoai nao cling thich mui vi va dam an
mon dau phu théi.
Hinh anh mét s6 moén &n pho bién & Pai Loan
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1. Triing trang so bién 2. Tra sira tran chéu



1. Pau phu thdi 2. Banh mi quan tai

6. Banh day cudn thit (Gua Bao) 7. Muc nuéng
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| 8. Banh gao Mochi | 9. Xai ong




10. Mén my sgi nau long lon 11. Mo6n Tian Bu La

2. Cac ngay 1& tét theo phong tuc ciia nguoi Pai Loan

Gidi thidu 5 ngay Tét tiéu biéu nhét ciia Pai Loan, giup ngudi lao dong
tim hiéu duoc phong tuc tdp quan va sém thich nghi véi cudc song tai Pai Loan.

a. Tétxuan (mong 1 thang 1 dén ngay ram thang 1 am lich)

Tét xuan duoc tinh theo 4m lich va 1a ngay Tét truyén thdng chao nim
méi dugc coi trong nhat ctia ngudi Pai Loan. Vao dip trudc Tét moi nha déu
don dep trang hoang nha cira, mua sam hang Tét dé don nam méi. Ngay nghi tét
thudng bat dau tir ngay 30 (ngay Trir tich). Ngay nay, moi ngudi ai ciing vé nha
dé cung gia dinh 4n chung bita com téi, twong trung cho sy doan vién gia dinh.
Sau bira tdi, moi nguoi tiép tuc cing nhau cac hoat dong vui choi trong gia dinh
cho dén nira dém dé “Pon giao thira”, tang cho nhau nhiing phong bao do (li xi),
cau chuc cho nhau nhiing 161 chic tét dep nhat, dé biéu tuong su tdt lanh, may
man trong nam méi. Ngay ming 1 tét dau nam, moi ngudi tham viéng chic
ming nim méi, di 1& chua dau nim. Ngay mung 2 tét c6 tuc & “vé nha me d¢”,
cac ¢O gai dd co chong s& dua gia dinh vé nha tham bd me vui vay cliing ca nha.
Ngay ming 4 tét 12 ngau céc vi than xudng ha gidi, nha nha, nguoi ngudoi déu 18
bai, cau than ban phic. Ngay mung 5 tét 1a ngay khdi phuc lai moi nép song
thuong ngay, cac ctra hang cia hiéu bat dau mé cua tro lai.

Cac mon an tiéu biéu trong dip Tét: cu cai tring thé hién cho “Piém may
man”, ca thé hién “ca nam du da”, canh rau cai (cai song lau) thé hién “Truong
tho”, banh t6 thé hién“Thing tién”.
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Anh béln phéao hoa dém giao thira & E)‘éli Bac
b. Tet Nguyén tiéu (ngay ram thang giéng am lich)

Ngay 15 thang 1 am lich hang nim duoc goi 1a ngay Tét Nguyén tiéu
hodc Ping tiéu, ciing 1a ngdy cudi cing cua Tét xuan. Vao ngay nay moi nha
déu 1am banh nguyén tiéu, sau khi cing té t6 tién, ca nha an banh thé hién sy
doan vién hanh phuc.

Rat nhiéu cac dén miéu chla chién & khiap Dai Loan vao ngay nay t6 chic dém

hoi hoa dang.

Anh Bén 16ng Tét nguyén tiéu ¢ Dai Loan

c. Tét Poan ngo (mong 5 thang 5 am lich)

Vao ngay tét Poan ngo, moi ngudi déu treo trudc cira nha minh mot bo cod
xuong bd va cdy ngai ctru, con deo bén minh mét chiée tai thom dé duoc binh
an. Pang 12 gio trua, ¢6 tap tuc “Qua trimg dung ding”, cac noi to chirc cudc
dua “Chéo thuyén rong” vo cling nao nhiét. Moén an tiéu biéu: banh 4.
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d. Tét Trung nguyén (ngay ram thang 7 am lich)

Theo truyén thuyét, thang 7 &m lich hang nam la thang cua Quy. Cira 16n
ngin gitta thé gioi cua Quy va thé gisi cia nguoi s& duge mé ra vao thang nay.
Vao ngay Tét Trung nguyén, hau hét cac cong ty, gia dinh, ctra hang déu dem rét
nhiéu do an phong pht ra dé clng hon quy. R4t nhiéu cac dén thd miéu mao
cling to chtc nhitng nghi thicc phd @6 ching sinh, ciing bai than va c6 hon, cau
nguyén binh an.

d. Tét Trung thu (ngay ram thang 8 dm lich)

Ngay 15 thang 8 am lich twong truyén Ia ngay sinh cia Than mit tring va
mat tring s& dep nhat, sang nhat trong nam. Vao dip tét Trung thu, tt ca céc
thanh vién trong gia dinh tu hop doan vién, vira an banh trung thu, an budi vira
ngdm tring. Ngoai ra, vao ngdy ndy, ngudi Dai Loan thuong hay to chuc tiéc
ngoai troi tai nha, ngoai cong vién hay di di ngoai trén ndi, ngoai bién... khdng
khi rat sdi dong. Theo quan niém cua nguoi Pai Loan “An banh trung thu” c¢6
nghia doan tu tot dep, “An budi” c¢6 ¥ nghia 6ng trang phut ho cho minh.

Theo quy dinh tai Piéu 37 Luat lao dong co ban cia Pai Loan, nguoi
lao dong dwoc nghi nhirng ngay sau:

Cac ngay ky niém:

- Ngay Tét dwong lich (1/1);

- Ngay ky niém hoa binh (28/2);

- Ngay ky niém cach mang (29/3);

- Ngay Quéc té lao dong (1/5):

- Ngay Khong tir va ngay Nha gido (28/9);

- Ngay Quéc khanh (10/10);

- Ngay sinh ¢6 tong thong Tudng Gisi Thach (31/10);

- Ngay sinh cua ¢ téng théng Ton Trung Son (12/11);

- Ngay Hién phap (25/12).

Céc ngay Ié:

- Ngay thanh lap bai Loan (2/1)

- L& hoi mua xuan, tét ¢o truyén dan toc (tir ngay 01- 03 thang 1 am lich);

- Ngay ba me, tré em (4/4 @m lich)

- Tét Thanh minh (5/4 &m lich);

- Ngay Tét Poan ngo (05/ 5 am lich);

- Ngay Tét Trung thu (15/ 8 am lich);

- Ngay Ié Quang phuc 25/10.

- Ngay 30 tét (30/12 am lich).

3. Tin ngwong, tdn giao
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- Pao Phat 14 ton gido c6 dong ngudi theo nhat ¢ Pai Loan, c¢6 khoang 4,9
triéu Phat tu.
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Anh chua Long Son Ty- Dai Bic

- Dao Tin lanh c6 khoang 421.641 nguoi.

- DBao Thién chua c6 khoang 295.742 nguoi.
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Anh Nha tho Trung Son- Dai Bic
- Pao Hoi ¢6 khoang 52.000 ngudi.
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BAI THU HAI
NHUNG QUY PINH CO BAN CUA LUAT LAO PONG, HINH SU, DAN
SU, HANH CHINH CUA PAI LOAN
(6 tiét)
I. NHONG THU TUC CAN THIET POl VGI LAO PONG NUGC NGOAI
LAM VIEC TAI PAI LOAN
1. Ban cam két cia ngudi lao dong
Trude khi sang Pai Loan 1am viéc, ngudi lao dong can dién « Ban cam két
vé tién luong va chi phi ctia ngudi lao dong nudc ngodi sang lam viéc tai Dai
Loan". Trong Ban cam két phai viét rd va viét dung vé cac chi phi c6 lién quan
phai nop, tién luong dugc linh khi dén Pai Loan lam viéc. Ban cam két s& c6 cac
bén tham gia ky xac nhan, theo trinh ty: chu st dung lao dong, cbng ty mdi giai
nhan lyc Pai Loan, nguoi lao dong, doanh nghiép XKLD va co quan chu quan
cua cong ty XKLD Viét Nam. Nguoi lao dong xuat trinh ban cam két khi lam
thil tyc xin Visa nhép canh va do chinh minh mang dén Dai Loan giao cho chu
thué dé xin Gidy phép thué lao dong.
2. Kiém tra sic khoé

Trong vong 3 ngay sau khi nhap canh téi Pai Loan, cha st dung hoac
cong ty moi gidi phai dua nguoi lao dong di kham stac khoé tai bénh vién dugc
co quan y té trung wong (Nha Y té, Vién Hanh chinh) quy dinh.

Noi dung kham stc khoé gom:

(1) Kham X quang phi.

(2) Kiém tra HIV.

(3) Thir mau kiém tra bénh giang mai.

(4) Thir mau kiém tra bénh sét rét.

(5) Thir phan kiém tra ky sinh trung duong ruot.

(6) Thir nude tiéu kiém tra Amphétamin va Modcphin.

(7) Xet nghiém thai nghén (véi ni).

(8) Céc xét nghiém khéc do Co quan cha quan y té Pai Loan quy dinh.

(9) Xét nghiém khang thé hoic ching ngtra bénh soi va bénh rubella.

Néu khéng dat mot trong cac muc kham sic khoé ndi trén sé& khong duoc
cap gidy phép lam viéc va bj tra vé nudc.

Viéc kham suc khoé theo dinh ky nhu sau:

- Trong vong 30 ngay trudc hoac sau ngay du 6 thang lam viéc tinh tu
ngdy nhap canh, phai di kham sic khoe va thong bao két qua kiém tra sirc
khoe.

- Trong vong 30 ngay trude hoac sau ngay du 18 thang lam viéc tinh tur
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ngay nhap canh, phai di kham strc khoe va thong bao két qua kiém tra strc khoe.

- Trong vong 30 ngay trudc hoac sau ngay du 30 thang lam viéc tinh tur
ngay nhap canh, phai di kham strc khoe va thong bao két qua kiém tra strc khoe.

Trong thoi gian 1am viéc tai Pai Loan, néu ngudi lao dong khong dat mot
trong cac hang muc kiém tra theo quy dinh, thi s& dugc udng thube diéu tri tai
Pai Loan va duoc kham lai 1 1an, néu van khong dat yéu cau thi budc phai vé
nudc chira bénh va sé duogc quay tro lai khi da khoi bénh.

Néu ngudi lao dong trong thoi gian lam viéce tai Pai Loan mang thai, chua
thué khong duogc 14y 1y do nay dé don phuong chdm dut hop dong, cudng birc
ngudi lao dong vé nude. Nhung do mang thai ma nguoi lao dong khong thé dam
nhan duoc cong viéc di giao thi chu thué s& lay 1y do nay dé chdm dut hop dong
v6i nguoi lao dong. Néu nguoi lao dong 1a ddi tuong diéu chinh caa Luét lao
dong tiéu chuan, c6 dong bao hiém lao dong nhu nganhsan xuat ché tao, cong
truong xay dung, cac don vi dich vu xa hoi, bi cha thué don phuong cham dut
hop dong thi chil thué phai bao trudc cho ngudi lao dong biét va chi tra tién thoi
viéc theo quy dinh cua luat, néu nguoi lao dong 1am viéc trong cac nganh nghé
khong phu hop ap dung theo Luat lao dong tiéu chuan (nhu lao dong lam viéc
trong gia dinh), s& do hai bén nguoi lao dong va chu thué cing thuong luong vé
viéc chdm dut hop dong.

Trong thoi gian nguoi 1ao dong lam viée tai Pai Loan, néu do mang thai,
than thé va tinh than s& c6 su bién ddi 16n, lai khong c6 ngudi nha hodc ban be
gitip d&, s& khéng hoan thanh duoc cong viéc dam nhan, do vay, Uy ban lao
dong dé nghi nguoi lao dong nudc ngoai khi co6 quan hé tinh duc, nén ap dung
cac bién phap tranh thai nhu bao cao su, thudc ngira thai... dé bao vé quyén loi
ban than.

3. Lam thi tuc ding ky cw tri ngoai kiéu, gia han hg chiéu

3.1. Thé cu tra:

Trong vong 15 ngay ké tir ngdy ngudi lao dong nhap canh vao Pai Loan,
cha thué hozc cong ty moi gidi s& mang theo gidy t& c6 lién quan va dua nguoi
lao dong dén tram phuc vu thuoc Cuc Xuat nhap canh va di dan (nhu bang phu
luc 8) noi ngudi lao dong cu tri dé 1am thé cu tri va lay dau van tay. Thoi han
cua thé cu trii dugc cip lan dau 1a 6 thang, sau khi co gidy phép thué lao dong,
nguoi lao dong lai phai dén Cuc xuat nhap canh va di dan dé gia han thé cu tra,
c6 thé gia han mét 1an véi thoi han 3 ndm hoc gia han nhiéu 1an mdi lan 1 nam.

Tt ngay 01/02/2012 Pai Loan thuc hién ndi dung sta doi biéu 52 va
Diéu 55 Luat Dich vu viéc lam, theo do:

15



- Gidy phép thué lao dong nudc ngoai (bao gém: lao dong phd théng,
thuyén vién tau c4, lao dong lam viéc trong gia dinh) cp cho cha st dung co
thoi han 3 nam, do d6, hop dong lao dong ky gitta ngudi lao dong va cha sir
dung cling 14 3 nim (khong c6 ché d6 gia han). Khi lam viéc tai Dai Loan du 3
nim, nguoi lao dong budc phai vé nudce it nhat 1 ngay va sau do, ban lai c6 thé
quay tré lai Bai Loan lam viéc.

- Tong thoi gian 1am viéc tai Pai Loan cua lao dong nudc ngoai (lao dong
phd théng, thuyén vién tau ca, lao dong lam viéc trong gia dinh) khéng qué 12
nam.

- Chu str dung lao dong khong dugc thu giir trai phép khi chua c6 sy dong
y ctia nguoi lao dong thé cu tri hodc tai san cua nguoi lao dong.

Anh mau thé cu tra

- Nguoi lao dong can chid y nhéc cha st dung lao dong lam tha tuc gia
han thot gian cu tra trude khi man han cu tru.

3.2. Ho chiéu:

Theo quy dinh cua phap luat Viét Nam, ho chiéu caa cong dan Viét Nam
la tai san qudc gia, do vay, chu st dung va cong ty méi giéi khong duoc phép
thu gitr ho chiéu caa nguoi lao dong khi khong duoc su dong y caa duong su.
Ho chiéu c6 thoi han 10 nidm, trong thoi gian 1am viéc tai Pai Loan, néu ho
chiéu chi con thoi han dudi 6 thang, ban phai truc tiép hoac ay quyén cho nguoi
khac dén 1am thu tuc gia han ho chiéu tai Van phong kinh té - Van hoa Viét Nam
tai Dai Bic.

4. Xin cap gidy phép lam viéc va gia han giay phép

a. Xin gidy phép

Trong thoi gian 15 ngay sau khi nhap canh, chu st dung d¢én Uy ban lao
dong Dai Loan xin gidy phép thué lao dong, trén gidy phép ghi rd cong viéc, dia
diém 1am viéc cua ngudi lao dong va tén chu sir dung. nguoi lao dong khéng
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duoc ty y chuyén d6i chu va cong viéc khi chua duoc Uy ban lao dong cho
phép.

b. Gia han gidy phép

- Khi Giay phép thué lao dong hét han, néu chua duoc Uy ban lao dong,
Vién Hanh chinh Dai Loan cho phép gia han, ngudi lao dong phai xuat canh vé
nudce .

- Trong vong 30 ngay trudc hodc sau ngay du 6 thang, 18 thang va 30
thang 1am viéc sau khi nguoi lao dong nhap canh, chu thué phai sip xép cho
ngudi lao dong di kham strc khoe va thong bao két qua kiém tra strc khoe cho
Co quan chu quan y té tai dia phuong trong vong 15 ngay sau khi co gidy két
qua stc khoe.

- Néu nguoi lao dong vé nude vi cham dut hop ddng lao dong, hodc gidy
phép thué lao dong hét han, hoic két qua kham stc khoe khong dat yéu cau, vé
nuéc didu tri khoi va tai kham lai dat yéu cau, khong vi pham qui dinh phap
luat, nguoi lao dong dugce phép quay lai 1am viée tai Pai Loan. Sau khi vé nudc
01 ngay, ngudi 1ao dong c6 thé lam thii tyc xin Visa tai nhap canh vao Dai Loan
lam viéc. Trudc khi vé nudc ngudi lao dong da hoan tat chuong trinh kham sirc
khoe dinh ky tai nhitng bénh vién DPai Loan va dugc cap gidy chiing nhan dat
tiéu chuan veé sic khoe theo quy dinh va cé gia tri sir dung trong vong 3 thang,
khi nhap canh Pai Loan khong can kham lai trong vong 3 ngay.

- Sau khi nguoi lao dong nhap canh vao Dai Loan, lién tuc bo viéc 03
ngay, mat lién lac va 1am viéc cho cha thué bat hop phéap, nguoi lao dong sé& bi
phat tir 30.000 Dai t& dén 150.000 Dai t& va bi truc xuét trong thoi han qui
dinh, khong dugc tiép tuc lam viéc trén vung lanh thd Pai Loan nira .

I1. MOT SO QUY BINH BOI VOI NGUOI LAO BPONG LAM VIEC TAI BAI

LOAN

1. Thoi gian lam viéc, thaoi gian nghi ngoi

a. Doi vdi lao dgéng lam viéc trong cac don vi san xudt, cong trueong xay
dung, cac don vi dich vu xa hdi;

- Thoi gian lam viéc binh thuong cua nguoi lao dong khéng qué 8
gio/ngay, téng thoi gian lam viéc trong 2 tuan khdng qua 84 gio, 1am viéc lién
tuc 4 gid phai co it nhat 30 phat nghi ngoi, trong mdi 7 ngay lam viéc ngudi lao
dong duoc nghi it nhat 1 ngay (goi 1a ngay nghi trong tuan).

- Néu nguoi lao dong lam viéc qua thoi gian néu trén dugc tinh 1a 1am
thém gio. Tong thoi gian 1am viéc binh thuong va thoi gian 1am thém gio khong
qué 12 gio/ngay, tong thoi gian 1am thém gio khdng qua 46 gio/thang.

17



- Néu vi thién tai hoic sy c6 dot xuat ma chu sir dung can thi c6 thé kéo
dai thoi gian 1am viéc binh thuong caa nguoi lao dong, nhung sau d6 phai bé tri
cho nguoi lao dong thoi gian nghi ngoi hop ly. Chu st dung khéng dugc ép lam
thém gio néu nhu nguoi lao dong khéng thé 1am thém vi Iy do stc khoé hoic
cac ly do chinh dang khéc.

- Thoi gian nghi 1€ va nghi phép:

+ Nguoi lao dong dugc nghi trong cac ngay 18 ky niém, ngay tét va cac
ngay nghi theo quy dinh cua phép luat Dai Loan (goi tat 12 ngay nghi 18) va duoc
huong lwong nhu ngay di 1am binh thuong. Hai bén c6 thé can ct tinh chat va
yéu cau thuc té cdng viéc dé diéu chinh viéc nghi céc ngay I, nhung ngudi lao
dong phai dugc huong du s6 ngay nghi I€, néu dong y di lam theo yéu cau cua
chu st dung phai dugc thanh toén tién 1am thém theo quy dinh.

+ Nguoi lao dong 1am viéc lién tuc da 1 nam tro 1én dén dudi 3 nam, mdi
nam duoc huong 7 ngay nghi phép. Thoi gian nghi phép nam cua nam truéc
duoc nghi trong thoi gian 1am viéc cia nam lién ké ngay sau d6. Thoi gian nghi
phép duoc huong lwong nhu ngay di 1am binh thudng. Hai bén cé thé thoa thuan
véi nhau vé thoi diém nghi phép, néu hét nam ma chu sir dung khdng thu xép b
tri duoc thi phai tra thém tién luong cac ngay phép khong nghi caa nguoi lao
dong bang tién cdng mot ngay 1am viéc binh thuong 1a 626 Pai té/ngay.

b. Péi véi lao déng 1am trong céc gia dinh cia Pai Loan

- Thoi gian lam viéc mdi ngay caa nguoi lao dong dam bao dé hoan thanh
khdi lwong cong viéc duoc chu sir dung giao phé. Trong 01 tuan 1am viéc, ngudi
lao dong duoc nghi mot ngay (goi 1a ngay nghi trong tuan).

- Thoi gian nghi phép: nguoi lao dong lam viéc lién tuc da mot nam tro
lén dén dudi ba nam, mdi nam dugc huong 7 ngay phép. Thoi gian nghi phép
ham ctia nam trude duge nghi trong thoi gian 1am viéc caa nam lién ké ngay sau
dd. Thoi gian nghi phép duoc huong luong nhu ngay di lam binh thuong. Hai
bén cd thé thoa thuan véi nhau vé thai diém nghi phép, néu hét nam ma chu sir
dung khong thu xép bd tri dugc thi phai tra thém tién luong céc ngay phép
khéng nghi cua nguoi lao dong bang tién cong mot ngay 1am viéc binh thuong
la 528 Dbai té/ngay.

2. Thu nhap cia ngwoi lao dong

a. Thu nhap

Thu nhap cua ngudi lao dong bao gdm: tién luwong, tién thuong, tién 1am
thém gio.

Hang thang, nguoi lao dong duoc tra luong truc tiép bang tién mat hoac
chuyén vao tai khoan cua nguoi lao dong. Khi chu st dung tra tién luong cho
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nguoi lao dong, phai kém theo bang luong chi tiét bang tiéng Trung va tiéng
Viét, trong d6 ghi 1d cac khoan duogc linh, cac khoan khau trir va tong sé tién
lwong thuc linh, giao cho nguoi lao dong ky nhan, dé nghi nguoi lao dong bao
quan dé ddi chiéu khi can thiét.

Trudng hop quy dinh riéng theo Phap luat hoic trong Hop dong lao dong
do hai bén chu va nguoi lao dong thoa thuan vaéi nhau, nhung mirc lwvong khong
duoc thap hon mirc lwvong co ban (mic lwong nay thay ddi hang nam theo quy
dinh cua Chinh phi Dai Loan), cu thé, luong co ban caa lao dong tra theo thang
tai thoi diém ngay 01/01/2012 la:

- Lao d6ng 1am viéc trong cac don vi san Xuat, cong truong xay dung, cac
don vi dich vu x4 hoi 12 18.780 Dai t& (NT$)/ thang.

- Lao dong gidp viéc gia dinh va cham soc nguoi bénh tai gia dinh la
15,840 Dai té (NT$)/thang.

b. Hinh thitc tra va cach tinh tién lwong, tién 1am thém gio cia lao déng
lam viéc trong c&c don Vi san xudt, cong trieong xay dung, cac don vi dich vu xa
hoi.

- Hinh thuc tra luong:

Nguoi lao dong lam viéc tai Pai Loan thong thuong duoc chua st dung tra
luong theo thang, luong thang khong dugc thap hon mirc lwong co ban quy dinh
tai Luat lao dong co ban caa Pai Loan. Tuy nhién, trén thuc té mot sé nganh san
Xuat, chi sir dung tra lwong theo san pham. Néu tra luong theo san pham, chu su
dung va nguoi lao dong phai thoa thuan trude va bit budc phai co ky két bang
van ban.

- Céch tinh tién lwong

+ COng thirc tinh tién lwong theo gio 1am viée binh thwong:

Lwong co ban theo thang

Tién lwong Mot gir' = ——mmmmmmmmm e

30 ngay x 8 gio

Vi du: D6i véi lao dong 1am viéc & c¢éng xuong, nhd may ...voi muc
lwrong co ban 18.780 NT$/thang
18.780 NT$
----------------------- = 78,25 NT$/gio
30 ngay x 8gio

Tién luong mot gio

+ Cong thic tinh tién lwong ngay lam viéc binh thwang
Lwong co ban theo thang
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Tién lwong Mot ngay = —mmemmmmmmeeee e

30 ngay
Vi du: Déi véi lao dong 1am viéc & cong xudng, nha may...
18.780 NT$
Tién lwong Mot ngay ~ = —mm-mmmmmemmee- = 626 NT$/ngay
30 ngay

+ Céch tinh tién 1am thém gio

* Tién lam thém 02 gid dau = tién luong gio 1am viéc binh thuong x 1,33
lan x 2 gio.

Vidu:

78,25 NT$ x 1,33 x 2 gio = 208,145 NT$/2 gio

* Tién lam thém 2 gio tiép theo = tién lwong gio 1am viéc binh thuong x
1,66 x 2 gio. Vi du:

78,25 NT$ x 1,66 x 2 gio = 259,79 NT$/2 gio

* Néu vi thién tai hoic sy ¢ dot xuat ma chu sir dung kéo dai thoi gian
lam viéc binh thuong cua ngudi lao dong thi tién 1am thém cua mdi gio kéo dai
duoc tinh gap ddi tién lwong gio 1am viéc binh thuong.

Vi du: do c6 su cb chdy xay ra tai noi lam viéc, chu sir dung yéu cau
ngudi lao dong phai kéo dai thoi gian 1am viéc thém 2 gio dé khic phuc hau qua,
tién luong tra cho 2 gio lam thém d6 duoc tinh nhu sau:

78,25 NT$ x 2 lan x 2 gio= 313 NT$/ 2gio

* Néu chu sir dung yéu cau lam viéc thém vao ngay nghi trong tuan, ngay
nghi 1 thi ngay d6 dugc huong thém tién luong bang tién lwong ngay lam viéc
binh thudng; néu 1am viéc quéa 8 gid trong nhitng ngay nay thi tién lam thém cua
mdi gio kéo dai duoc tra gap doi so véi gior 1am viéc binh thuong

Vi du. Ddi véi lao dong cong xuong, luong co ban 18.780 NT$/thang,
(twong duong véi 626 NT$/ngay, 78,25 NT$/gio) khi lam thém vao ngay nghi,
ngay I& thi duoc tra thém 626 NT$/ngay, néu lam viéc qua 8 gio thi mdi gio l1am
thém sé duoc trala 78,25 NT$ x 2= 156,5 NT$

c. Cach tinh tién lwong trong thoi gian lam thém gio cua lao dong giup
Viéc gia dinh va cham soc nguroi bénh

- Néu chu str dung yéu cau lam viéc vao ngay nghi trong tuan, ngay nghi
phép nam thi s& tra thém tién cong cho ngudi lao dong 1a: 528 NT$/ ngay.

Cha y: Trong thoi gian thuc hién hop dong, néu cha sir dung bi mat tu
cach thué lao dong nudc ngoai thi chu sur dung phai cé trach nhiém lam thu tuc
chuyén chii cho nguoi lao dong theo quy dinh, néu nguoi lao dong khéng mudn
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chuyén sang chi méi, thi hai bén tién hanh thanh ly hop dong. Cha st dung phai
thanh toan day du tién luong trong thoi gian da 1am viéc va moi chi phi vé nuéc
(c6 bién ban cham dut hop dong, ban quyét todn moi khoan lwong va chi phi
khac) cho ngudi lao dong va nguoi lao dong phai vé nuéc.

3. Quy dinh vé c4c khoan phi ma ngwoi lao ddng phai dong trong thoi
gian lam viéc ¢ Pai Loan

a. Tién bdo hiemy té:

- Lao dong nudc ngoai 1am viéc tai Pai Loan (bao gdm ngudi lao dong 1am
viéc trong cac don vi san xuat, céng truong xay dung, cac don vi dich vu X hoi
va lao dong 1am viéc trong gia dinh) déu phai tham gia bao hié,m y té toan dan
theo quy dinh cua phép luat Bai Loan. Ty I¢ chi tra bao hiém y té cta cac bén la:
ngudi lao dong 30%, chu sir dung 60% va nha nudc ho trg 10%.

T ngay 01/01/2013, Pai Loan quy dinh mac tham gia bao hiém y té 1a
4,91% va néu tinh theo mic lwong co ban 1a 18.780 Dai t&/ thang thi muc tién
bao hiém y té ngudi lao dong phai nép hang thang 1a: [18.780 NT$ (mizc liong
toi thiéu tham gia bdo hiém y té) x 4,91% (ti Ié déng bao hiém) x 30% (murc
nguoi lao dong chi tra)] = 277 Dai té .

b. Tién bdo hiém lao dong:

- i voi ngudi lao dong thudc pham vi diéu chinh cua Luat lao dong co
ban cua Pai Loan, bao gdm ngudi lao dong lam viéc trong cac don vi san xuat,
cong truong xay dung, cac don vi dich vu x& hoi ma co tir 5 nguoi lao dong tro
lén chu str dung phai tra mua bao hiém lao dong cho ban. Mirc dong bao hiém
lao dong can cr vao luong co ban va mac tham gia bao hiém theo quy dinh cua
nha nudc. Ty & chi tra bao hiém lao dong cua cac bén la: ngudi lao dong 20%,
chu sir dung 70% va nha nudc ho tro 10%.

T ngay 01/01/2013, Pai Loan quy dinh mic dong bao hiém y té 1a 4,91%
va néu véi mac luong co ban 1a 18.780 Pai té/ thang thi sb tién bao hiém lao
déng ma nguoi lao dong phfii nop hang thang la: [18.780NT$ (mutc lwong co
ban) x 8% (t7 1¢é dong bao hiem) x 20% (murc nguoi lao dong chi tra)] = 300 Dai
te€.

. - Béi voi lao dong lam viéc trong gia dinh, néu c6 nhu cau dong bao hién
lao dong, ban phai tu bo tién dé mua bao hiém véi hinh thicc “lao dong tu do”,
néu khong ban c6 thé nhd chu st dung mua ho bao hiém rai ro ngin han dé bao
dam quyeén loi khi gap tai nan.

c. Tien kiém tra sizc khoé dinh ky: khong qua 2.000 NT$/lan (tdy theo quy
dinh cua tung bénh vién), nguoi lao dong tu nop khi kiém tra sic khoé dinh ky
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tai cac thang thir nhat, thang thir séu, thang the muoi tam, thang tha ba muoi caa
thoi gian 1am viéc theo hop dong.

d. Tien 1am thé cu tri: Muc thu 18 phi 1am thé cu tr( 12 1.000 NT$/1 nim
luru trd. Trude khi hét han thoi gian luu tr 1 thang, nguoi lao dong phai 1am thu
tuc xin gia han luu trG cho nhitng nam tiép theo va tong thoi gian luu trl cua
nguoi lao dong khong vuot qué 3 nam, nguoi lao dong tu nop khi lam thu tuc
cap va gia han thé cu tr.

d. Thué thu nhdp

Trong thoi gian 1am viéc tai Pai Loan, nguoi lao dong déu phai c6 nghia
vu ndp thué thu nhap, mac thué thu nhap phai nép va phuong thac khai béo thué
thuc hién theo quy dinh Luat thué thu nhap Bai Loan, cha st dung tam khau trir
vao luong hang thang va khai bao tam nop khoan thué thu nhap nay hang thang
cho nguoi lao dong. Pén thang 9 hang nam Cuc thué s& tinh muc thué phai nop
clia nim trudc va gui thong bao cho ngudi lao dong, néu muic thué tam nop cao
hon murc thué phai nop thi phan chénh léch s& duoc hoan tra lai cho ngudi lao
dong.

Céch tinh thué thu nhap nhu sau:

- Trong mét nién dg thué (tir ngay 01/01 dén ngay 31/12 ) néu nguoi lao
dong cu tru tai Hai Loan chua du 183 ngay:

+ Truong hop c6 thu nhap mdi thang trén 1,5 1an muac co ban do Vién
hanh chinh quy dinh (Néu luong co ban 1a 18.780 Pai té/thang thi néu trén:
18.780 Pai té x 1,5 = 28.170 Pai té/thang) thi mac thué thu nhap mdi thang phai
nop 1a 18% téng thu nhap. Cong thic tinh nhu sau:

Tién thué phai nop/thang = thu nhap hang thang x 18%

+ Truong hop c6 thu nhap thang dudi 1,5 lan mac lwong co ban (tic 1a
dudi 28.170 NT$/thang) thi muac thué thu nhap mdi thang phai nop 1a 6% tong
thu nhap. Cong thace tinh nhu sau:

Tién thué phai nop/thang = thu nhap thang x 6%

- Trong mét nién dg thué (tr 01/01 dén 31/12) néu nguoi lao dong cue tra
tai Pai Loan tir du 183 ngay tré I1én thi mac thué thu nhdp mét ndm phdi nép
duwoc tinh nhy sau:

Mtc thué phai nop cua nam = {Téng thu nhap nam - mac mién trir thué -
muc khau trir tiéu chuan - mac khau trir dac biét thu nhap luong } x 5%

(Theo quy dinh ctia Bo Tai chinh Pai Loan, mac mién trir thué thu nhap nam
2013 d6i véi ngudi nude ngoai lam viéc tai Pai Loan 1a:
- Muac mién khau trir thué: 85.000 Dai t&/ nim
- Mitic khau trir tiéu chuan: 79.000 Dai té¢/nam
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- Mtc khau trir thu nhap luong: 108.000 Dai té/nam.
Mtc mién trir thué thu nhap cé thé thay do6i theo quy dinh caa phép luat Dai
Loan).

- Phurong thirc béo thué, ngp thué thu nhdp:

Nguoi lao dong co thé ty minh hoic uy quyén cho ca nhan hoic té chic
c6 day du tu cach phap nhan tai Pai Loan thyc hién viéc khai bao va nop thué
thu nhap cta ndm trudc vao thang 5 hang nam.

Thué thu nhap cua ndm vira roi phai duoc ké khai trong nam téi, thoi gian
ké khai 1a tir ngay 1 thang 5 dén hét ngay 31 thang 5; trudng hop ngudi lao dong
phai xuét canh trudc ngay bat dau ké khai thué thu nhap thi trude ngay xuét canh
1 tuan phai hoan tat thu tuc ké khai thué thu nhap, sau khi co quan thué thy 1y ho
so ké khai thué cua ngudi lao dong, qua su hach toan nguoi chiu nop thué phai
duoc hoan thué, mudn nhét s& hoan tra thué bang séc trudc cubi thang 4 cta nam
Sau.

Pé tranh bi ngudi khac chiém doat bat hop phap vé khoan tién hoan thué,
khi ky Gidy ay quyén hoan tra thué, dé nghi nguoi lao dong phai than trong
chon nguoi dang tin tudng dé giup 1am thi tuc xin hoan thué va dai dién linh
gium khoan tién hoan thué, dong thoi, dé nghi Co quan dai dién Viét Nam tai
Pai Loan hd tro néu théy can thiét, dé thuan loi trong viéc lam thu tuc khai béo
va nhan khoén tién hoan thué.

Néu co gi chua 16 vé viéc nop thué thu nhap va hoan tra thué, ngudi lao
dong co thé goi dién thoai toi SO thué vu tai dia phuong noi minh 1am viéc tai
Pai Loan dé dugce tu van.

Néu khai bao sot, khai bao it di, nguoi 1ao dong s& bi phat tién t6i 2 lan
s6 tién thué khai bao sot, néu nguoi lao dong khong khai bao thué thu nhap theo
luat phap, thi s& bi phat nop bu sd tién gip 3 1an s6 tién thué ndp bu.

e. Phi phuc vu

- Nguoi lao dong phai chi tra phi phuc vu cho cong ty méi gi¢i Pai Loan
trong nam tht nhat t6i da 1a 1.800 Dai t¢/ thang, nam th{r hai t6i da 1a 1.700 Pai
t¢/ thang, nam thr ba t6i da 1a 1.500 Dai té/ thang. D6i véi nhing lao dong da
1am viéc trén 2 nam tai Pai Loan, sau khi vé nudc vi chAm dat quan hé thué lao
dong hodc man thdi han Gidy phép thué lao dong, khi quay lai Pai Loan 1am
viéc cho ciing mdt chu thué trude day thi mic ndp phi phuc vu tdi da 13 1.500
bai té/thang.

- Cong ty mdi gidi Pai Loan phai chu dong ky hop dong phuc vu voi
nguoi lao dong, sau khi viét rd cac diéu khoan phuc vu, phi phuc vy, mirc thu
phi, cach thirc hoan tra tién. Cong ty mdi gii Pai Loan chi duoc thu phi phuc

23



vu tung thang cua nguoi lao dong khi ¢ phuc vy, khong dugce thu trudc phi
phuc vu.

f. Vé may bay

a. Chi phi vé may bay di tir Viét Nam sang Pai Loan lam viéc do nguoi

lao dong chi tra.

b. Chi phi vé may bay vé Viét Nam:

- Truong hop ngudi lao dong hoan thanh hop déng vé nugc: Chi phi vé
may bay vé Viét Nam sau khi cham dat hop déng caa nguoi lao dong do chu sir
dung chi tra.

- Truong hop nguoi lao dong vé nudc trudce thoi han, cd 03 truong hop
Xay ra nhu sau:

+ Néu cac nguyén nhan vé nudc trudge han do cha sir dung vi pham hop
dong lao dong thi cha sir dung phai chiu toan bo chi phi dua nguoi lao dong vé
nudc;

+ Néu cac nguyén nhan vé nudc truéc han do nguoi lao dong vi pham hop
ddng lao dong thi nguai lao dong phai chiu moi chi phi vé nuéc.

+ Khi xay ra céac truong hop bat kha khang nhu thién tai, bao dong, chién
tranh...cha st dung phai bd tri dua ngudi lao dong dén noi an toan va chiu chi
phi dé dua nguoi lao dong vé nudc.

4. Ché @9 nghi 6m, tir vong, chiam soc y té va quyén lei bao hiém

a. Néu nguoi lao dong bi bénh, bi 6m théng thuong (sau day goi chung la
bi 6m), ma khong phai do tai nan nghé nghiép hoic do bi lay nhiém bénh tir cha
su dung hay nguoi nha ctua chu sir dung thi nguoi lao dong duoc nghi lam viéc
va dugc huéng 50% tién lwong cho ngdy nghi ém nhung khoéng qué 30
ngay/nam. Néu phai nghi chita bénh qua 60 ngay/nam thi chu sir dung co thé dé
nghi nguoi lao dong vé viéc cham dut hop dong trudce han, hai bén co thé thoa
thuan lai vé chi phi dua nguoi lao dong vé nuéc ma khdng can can cir theo quy
dinh tai khoan b phan 4 muyc nay.

b. Néu nguoi lao dong bi 6m do lay nhiém bénh tir chu sir dung hay nguoi
nha caa chu st dung thi s& dugce hudng ché d6 cham soc y té nhu nguoi lao dong
bi tai nan nghé nghiép, mirc duoc hudng cu thé sé can cir vao két qua giam dinh
y khoa ctaa bénh vién.

Trong thoi gian nguoi lao dong bi 6m, chi st dung phai phdi hop va tao
diéu kién cho nguoi lao dong dugc cham séc y té va co thoi gian nghi ngoi hop
ly theo su chi dinh cua bac sy.

c. Trong thoi gian thuc hién hop ddng néu ngudi lao dong bi trong thuong
hoac bi chét can duoc dua vé nuée thi cha st dung cd trach nhiém thdng bao véi
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co quan tham quyén vé su viéc trén; hd tro thu xép dé ngudi nha nguoi lao dong
sang Pai Loan cung giai quyét viéc hau sy (néu truong hop nguoi lao dong chét
ma gia dinh ho c6 y&u cau); hd trg ngudi lao dong va gia dinh duoc nhan céc
khoan tién bdi thuong cia co quan bao hiém trong quyén lgi hop phép cua
ngudi lao dong, dong thoi, phdi hop véi cac co quan lién quan 1am thu tuc hoa
tang, dua hai cét (lo tro), ¢ ding c& nhan cua lao ddng vé nudc.

d. Quyén loi bao hiém: Lao dong nudc ngoai 1am viéc tai Pai Loan, cd
thé cu tra (bao gdm ngudi lao dong 1am viéc trong cac don vi san xuat, cong
treong xay dung, cac don vi dich vu xa héi va lao dong lam viéc trong gia dinh)
déu phai dong bao hiém y té toan dan theo quy dinh caa phap luat Pai Loan va
duoc phét thé bao hiém y té. Khi di kham bénh tai cac co s¢ y té (bao gom
phong khéanh va bénh vién) can xuét trinh Thé bao hiém y té, co quan bao hiém
s& chi tra cac chi phi theo quy dinh cua Luat bao hiém. Ngoai ra, ngudi bénh
phai tra phi dang ky khdm bénh khoang tir 100 dén 200 NT$/Ian.

- Ngudi ¢6 bao hiém y té s& duoc kham bénh va diéu tri tai bénh vién.

- Ngudi ¢6 bao hiém y t& ma nam vién, s& phai tra mot phan vién phi tinh
theo ti I& % so véi tong chi phi nam vién theo muc sau:

* Nam vién cap ctu:

Dudi 30 ngay: 10%

Tir 31 ngay dén 60 ngay: 20 %

Tur 61 ngay tro I1én: 30%

* Trudng hop nam vién diéu tri cac chang bénh méan tinh:
Dudi 30 ngay: 5%

Tir 31 ngay dén 90 ngay: 10%

T 91 ngay dén 180 ngay: 20 %

Tur 181 ngay tro 1én : 30 %.

Nguoi bénh phai tu chi tra 100% chi phi trong cac trueong hop sau:

- Cai nghién ma tuy, phau thuat thAm my, phau thuét du phong, diéu tri hd
trg sinh dé nhan tao, phau thuat thay doi gisi tinh.

- Thudc lang bam (thudc pha ché sin), thudc dac biét do béac sy chi dinh str
dung.

- Phi phét sinh do chi dinh béc sy diéu tri, ho 1y va y ta cham soc riéng.

- Truyén mau (trir trudng hop theo Iénh cua bac si).

- Nam vién (trir treong hop ngudi bi bénh tam than).

- Phi giao théng ctia ngudi bénh, phi dang ky khdm bénh va phi gidy chang
nhan.
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- Chi phi cho céac thiét bi hd tro diéu trj tich cuc nhu: rang gia, mat gia,
kinh, may tro thinh, xe lan, nang...

Phan 16n cac nganh nghé ma Pai Loan cho phép lao dong nudc ngodi vao
lam viéc déu thudc vé cac cong viéc co tinh nguy hiém cao, do vay ban can
tuyét ddi tuan thi cac quy dinh vé vé sinh an toan lao dong. Trong thoi gian
lam viéc tai Dai Loan néu khdng may bi tai nan nghé nghiép hoic bi mac
bénh nghé nghiép thi cha thué phai chi tra tat ca cac chi phi diéu tri, ban duogc
phép nghi dé chita bénh. Néu thoi han cu tra dd hét ma van chua khoi bénh,
ban c6 thé xin & lai Pai Loan chira bénh cho dén khi chira xong bénh. Ngoai
ra, ban con cd thé xin tro cip tham hoi do tai nan nghé nghiép caa Chinh pha
tir 5.000 dén 300.000 Pai té.

1. MOT SO QUY PINH VE XU LY POl VOI HANH VI VI PHAM CUA
NGUOI LAO BDPONG

1. Bé hop dong ra ngoai lam viéc bat hep phap

Trong thoi gian 1am viéc tai Pai Loan, néu ban gap phai nhitng chuyén
khong nhu ¥ mudn nhu: Chu d6i xar khdng tot, chu khong tra luong va tién lam
thém day du, thu nhap thap...ma cdng ty méi gisi khdng hd tro giap d& ban, ban
nén phan &nh téi cac co quan chitrc ning dé dugc gitp dd, giai quyét chuyén chu
chtr khéng nén bé tron.

Néu ngudi lao dong nghi viéc lién tuc 3 ngay ma khong lién lac véi nguoi
quan ly hoic chua st dung thi bi coi & bé trén, sau khi chu sir dung théng bao vé
viéc nguoi lao dong da bo tron véi co quan lao dong dia phuong thi s& bi huy
gidy phép lam viéc va gidy phép thué lao dong. Khi d6 nguoi lao dong duoc coi
la vi pham Luat cu tri caa Dai Loan va sé& 1a d6i tuong bi truy bat va truc xuat.

Lao dong nudc ngoai 1am viéc phi phap s& mat hét quyén loi vé bao hiém
y té va bao hiém lao dong, khong dugc hudng cac khoan tién trg cap tai nan lao
dong, 6m dau, néu phai nam vién thi bao hiém y té va bao hiém lao dong s&
khong chi tra. Khong dugc phap luat Pai Loan bao vé, trong d6 c6 viéc néu chu
thué khéng tra lvong hoic chiém doat tién cong ban ciing khong thé té céo. Lao
dong 1am viéc bat hop phap s& khdng dam bac 16 than phan cia minh d6i véi xa
hoi, ho ludn phai séng lo ling va bat an vi phai tron tranh su truy quét thuong
XUyén cua co quan chirc nang, khéng dam sur dung céc dich vu cong cong nhu
ngan hang, buu dién, bénh vién... hon nira néu ban bi phat hién 1am viéc phi
phap cho ngudi khéc thi ban sé& bi phat tir 30.000 dén 150.000 Pai té, dong thoi
bat budc truc xuat va khong duoc quay tro lai Dai Loan 1am viéc.

Lao dong da bo tron, nén ty ra dau tha tai don canh sat hoic Cuc xuat
nhap canh va di dan s& duoc 1am thu tuc dé vé nudc ma khong bi tam giam.
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2. Vi pham phép luat hinh sy caa Pai Loan

Nguoi lao dong nudc ngoai khi 1am viéc tai Pai Loan, néu pham toi s& bi
trirng phat theo Luat hinh su ctia Dai Loan véi cac mac tuy theo toi danh, vi du
cu thé mot s toi danh nhu sau:

- T6i ndi loan;

- Toi lam tién gia; gidy to chiing khoan gia, 1am dau gia;

- T6i mua ban, tang trix, van chuyén va sir dung cac chat gay nghién:

- T1 danh bac;

- T6i x&m pham quyén tu do, gay thuong tich cho ngudi khac;

- Toi cudp giat, cudng doat, cudp bién, xam chiém tai san, lra dao, boi
tin, thu 13i nang, de doa, bat coc, tong tién, hiép dam, huy hoai giat to tai liéu...

Cac mac hinh phat cd thé ap dung tuy theo mirc d6 pham toi:

- Bat giam tr 1 ngay tGi 4 thang dé diéu tra.

- T ¢6 thoi han tir 2 thang dén 20 nam.

- TG hinh, tu chung than.

- Phat tién, lao dong cong ich.

- Tich thu tai san

- Truc xuét vé nudc ...

BAI THU BA
NOI DUNG HQP PONG KY VOI NGUOI LAO PONG
(8 tiét)

Doanh nghiép truc tiép bién sogn ngi dung, hueéng dan nguoi lao déng di
lam viéc tgi Pai Loan vé nhiing hop dong sé ky.

Hop dong ky véi nguoi 1ao dong di 1am viéc tai Pai Loan bao gom 2 logi sau:

1. Hop dong dua lao dong Viét Nam di lam viéc & Pai Loan (doanh
nghiép ky véi nguoi lao dong): Doanh nghiép tu bién soan va huéng dan noi
dung hop dong cho ngudi lao dong hiéu rd va ky. Hop dong duogc viét bang
tiéng Viét, trong hop ddng phai day du ndi dung theo hudng dan va quy dinh cua
luat. Doanh nghiép phai dua day du cac noi dung vé dao tao, thu phi, diéu kién
lam viéc, thu nhap..., quyén va nghia vy ciia cac bén

2. Hop dong lao dong (chi str dung lao dong Pai Loan ky véi ngudi lao
dong): Theo mau Hop dong lao dong cua Ban Quan 1y lao dong Viét Nam tai
Pai Loan ban hanh bang tiéng Viét va tiéng Trung, ngudi lao dong phai dugc
giai thich day du noi dung va can doc k§ truéc khi ky.
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Luwu y: ca 2 loai hop dong néu trén, sau khi ky xong nguoi lao dong phai
giit mot ban, mang theo ngudi dé dbi chiéu khi can thiét.

BAI THU TU
CACH UNG XU TRONG LAO PONG VA TRONG POI SONG
I. CACH UNG XU VA PHONG CACH GIAO TIEP CUA NGUOI PAI LOAN
(8 tiét)

1. Trong cong viéc

Trong cdng viéc nguoi Pai Loan ludn tén trong su hop tac, tuan thu noi
quy lam viéc va ménh Iénh ctia nguoi quan ly, ho khdng hay phan nan, kéu ca
ma san sang lam thém gio khi duoc yéu cau, ho rat ghét khi ngudi lao dong trén
viéc hay ngai viéc. Chu sir dung hay ngudi diéu hanh déu 1am viéc nhu moi
nguoi va khi ngudi lao dong hoan thanh tot cac cong viéc déu duoc khich 1é
bang nhitng phan thuong, ting lwong hodc qua tang.

Nguoi Pai Loan khéng thich nhitng nguoi lam cong chéng lai, khéng hop
tac hoac néi doi, lra gat ddi phé véi chu, gay anh huong dén cdng viéc. Ho co
thoi quen ndi to khi dé nghi nhiing yéu cau cia minh, day khdng phai do byc tic
hay c6 y xuc pham.

2. Trong cudc séng

Sinh hoat ciia ngudi Pai Loan khong cau ky, ¢ nhiéu nét twong dong gan
giii v6i sinh hoat ctia nguoi Viét Nam. Cac mon dn thuong ¢6 nhiéu dau md va
gia vi nén ngudi lao dong sang Pai Loan lam viéc phai thich nghi vai khau vi
ciia ngudi Pai Loan. Bira sang dn nhanh va don gian, bita trua va bira t6i an
nhiéu; khéng ubng ruou, bia trong nhitng ngay 1am viéc. Nguoi Pai Loan c6
th6i quen udng nhiéu nudc, moi ngudi thudng mang theo chai nudc dé ubng, do
khi hau khé co thé bi mat nuwdc nén can bo sung bang cach ung nudéc.

Nguoi Dai Loan thich sir dung céc nghi 18 quéc té ké ca nghi I8 bat tay,
cac nghi 18 xa giao n6i “Xin moi” va “Cam on” 1a diéu can thiét, nhung khong
can phai cti gap nguoi khi chao nhu ¢ Han Quéc va Nhat Ban.

I1. HUONG DAN NGUOI LAO PONG UNG XU TRONG LAO PONG

1. Quy tac &ng xir chung

a. Ung xu Vdi cap trén, nguoi quan 1y va chu si dung lao dong

- Phai trung thanh véi cha sir dung trong viéc thuc hién nhiém vu cua
minh, khéng duoc ¢ hanh vi 1am mat danh dy caa cong ty, khong duoc tiét 16
nhitng bi mat san xuat cua cong ty cho ngudi ngoai biét, khong duoc ¢ céc
hanh vi gay bat loi trong san xuét, khong duoc tiét 16 thdng tin kinh doanh mat
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gay thiét hai cho chu st dung lao dong; khéng duoc gdy mat doan két trong gia
dinh chu, 1am mat tai san cua chu;

- Khéng dugc cd hanh vi bao luc, uy hiép, nguoc dai, xam hai nhan pham,
gay ton thuong quan hé véi chi sir dung lao dong, cac thanh vién trong gia dinh
va nguoi dai dién caa chu str dung hay vai cac dong nghiép khac;

- Khéng dugc ¢d ¥ 1am hong, pha hoai tai san, thiét bi, cong cu 1am viéc
cua chu sur dung, cac thanh vién trong gia dinh va nguoi dai dién cua chu su
dung hay véi cac déng nghiép khac:

- Khéng dugc co tu tuong khdng lanh manh, c6 dong bai cong, dinh cong,
XUi giuc gay rdi trat ty an ninh, tu tap yéu sach vo 1y dbi véi cong ty, de doa
nguoi khac;

- Khdng dugce bo viéc 03 ngay lién tro 18n khong c6 ly do, hoic mot thang
c6 6 ngay tro 1én bo lam viéc khong xin phép;

- Khéng duoc tir chbi kiém tra sic khoé dinh ky trong thoi gian 1am viéc
tai Pai Loan;

- Khdng duoc 1am cong viéc ngoai gidy phép;

- Khéng duoc vi pham hop dong lao dong hoac vi pham phép luat coa Dai
Loan.

b. Ung xit véi dong nghiép

- Tén trong, hoad nha véi ddng nghiép, xay dung tinh than doan két, gidp
d& nhau. khong duoc gay mau thuan, xdc pham 1an nhau.

- Nhanh chéng hoa nhap véi cong dong lao dong nudc ngoai, phai xay
dung mbi quan hé than thién, hop tac, ton trong nhitng phong tuc tap quéan dan
toc ctia nhau, khong duogc co thai d6 nhao bang céc thoi quen va tap quan cua
nguoi lao dong dén tir cac nudc khac.

2. Huéng dan thuc hién ndi quy noi lam viéc

a. Tai nha may, xi nghiép:

- Lam viéc dung noi quy dinh, tuan tha noi dung hop ddng va phép luat
cua Dai Loan; khi ra, vao noi 1am viéc phai deo thé hoic quet thé dé tinh thoi
gian 1am viéc, khong cho ngudi khac muon thé hodc quet thé ho ngudi khac, néu
vi pham sé bi xur phat;

- Hoan thanh cong viéc theo yéu cau dinh mac hop ly cua cha sir dung,
Phuc tung ménh Iénh cua cha st dung lao dong, khong dugc roi bo vi tri lam
viéc ma chua dugc sy cho phép cta nguoi quan ly;
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3
Anh ngudi lao dong lam viéc trong cac nha may Pai Loan
- Theo y&u cau thuc té cdng viéc va trong pham vi quy dinh caa phap luat,
néu chu str dung yéu cau lam thém gid hozc lam viéc theo ca, thi nguai lao dong
phai phdi hop dé hoan thanh cong viéc;

- C6 y thuc to chuc ky luat tét, tac phong cong nghiép, chap hanh nghiém
chinh noi quy, quy ché cta noi lam viéc, phai tuan thu quy trinh san xuat, vé
sinh an toan lao dong, cac nguyén tac 1am viéc, thuc hién cac nghia vu duoc quy
dinh trong hop ddng lao dong, néu vi pham gay ton that nghiém trong ma cé
gidy canh cdo 3 1an s& bi ky luat hoc budc vé nuéc;

- Trong gio 1am viéc nghiém cdm cac hanh vi sau:

+ Pi lai tu do, bo noi lam viéc dé nghi ngoi hodc 1am anh huong dén
nguoi khac lam viéc.

+ Noi chuyén, l1am viéc riéng (ngu gat, doc sach bao, tap chi, chuyén nhau
xem anh hoic nghe nhac, soi guong, trang diém...)

+ Ngoi khong dung chd lam viéc quy dinh nhu: ngdi chung hai ngudi mot
ghé, ngdi 1én ban dé linh kién, ban 1am viéc, thung carton dung thanh pham...

+ An vat (bat c mot loai thire 4n nao), nhai keo cao su & noi lam viéc.

+ Gol hoac nghe dién thoai.

+ Hut thudc trong gio 1am viéc hoac hat thude khong dung noi quy dinh .

+ C6 hanh vi ¢b y phéa hoai thiét bi cong cong va lam ban méi truong
xung quanh noi lam viéc.

- Khi van hanh may, can thanh thao cac thao tac bat, tit thiét bi dién. Phai
hét strc can than khi xir Iy céc su ¢b vé dién. khong duoc ty tién vao phong bién
ap hoidc tram bién ap cd rao chian. Khéng bat hoic tat thiét bi dién cua nguoi
khac quan ly.

- Tuan thu cac quy dinh vé an toan phong chay, chita chay. Phai biét noi
dé va str dung cac thiét bj chita chay ¢ noi 1am viéc. Luén dé y dén céc tin hiéu,
bién bao.
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- Céc thiét bi an toan can phai kiém tra dinh ky dé ¢am bao d6 an toan.
Khi 1am viéc can chon lya dung cu (dién, d6 dé chay, nd va xang, dau, ma.. ) dé
cat gitt, bao quan. Dung xong c4c dung cu, can lau sach s& va dé vao noi quy
dinh, khong dat dung cu, nguyén liéu ¢ noi di lai.

- Trong khi 1am viéc bat budc phai mic quan 4o, mii va gidy bao ho lao
dong. Di vai nir phai cudn toc gon gang. Néu l1am cong viéc gay anh huong cho
mat thi phai c¢é kinh bao hiém. Khi van chuyén nhitng hang hoé cong kénh hoic
sac nhon phai di ging tay. Khi van hanh may mai, may tién va nhitng may moc
c6 toc d6 nhanh thi khong duoc deo ging tay, khong deo dd trang suc (nhan,
vong).

- Ludn dé cao canh giac, chi y phong chéng cac tai nan lao dong cho
minh va cho ngudi khac. Khi gap su ¢ can phai binh tinh xt ly khéng 1am sy ¢6
lan rong.

- Khong duoc di lai dudi can cau hoic nhitng noi treo vat nang. Khéng
dung dua vao may hoic ngdi trén may moc. Van chuyén hang hoa can budc
chac chan d vat, cha ¥ kich thudc, trong luong, hinh dang xem c6 hop véi kha
ning ciia minh khong, dam bao tay khong dinh dau md dé tranh tron truot, do
v&. Can chd y tranh va cham vao thiét bj dién va day dién, khi di chuyén qua cac
noi c6 xép hang hoic do vat khac phai can than, khong dugc van chuyén qua
dau nguoi khac.

- Thuong xuyén gitt cho noi lam viéc ngin nip, sach s&, tao cho minh thoi
quen ludn thu nhit cac db vat roi trén mat dat. D6 dung ca nhan phai dit & ta,
khong dem theo vao noi lam viéc. Khi tan ca, giao tui sach tay (néu cd) cho bao
vé kiém tra, nghiém cidm hanh vi trom cip.

b. Trén cong truong
- Cong trudng xay dung ndi chung dugc danh gié 1a noi nguy hiém, nhiéu
nguy co gay tai nan lao dong bat ky ¢ dau vai bat ky ai, nguoi lao dong phai
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tham gia day du cac khoa hoc vé an toan vé sinh lao dong; duoc trang bi cac
phuong tién bao ho lao dong va doi hoi phai tuan tha, 4p dung day da ding k¥
thuat cac phuong tién bao vé ca nhan nay vao qua trinh lam viéc cua minh.

- Chl y t6i céac bién bao, tin hiéu canh bao nguy hiém trén cong truong
xay dung, gitp nhan ra cac nguy co xay ra tai nan dé c6 cac bién phap dé phong.

- Sap xép va van chuyén nguyén vat liéu an toan, ding phuong phap; gii
gin vé sinh trén cong truong xay dung, rac rudi phai dugc vt dung vi tri quy
dinh; khéng duoc di dép 1€ trong khi lam viéc.

- Khi lam viéc trén cao phai st dung cac phuong tién tro gilp an toan;
viéc di lai va di chuyén chd 1am viéc phai duoc dlng noi ddng tuyén quy dinh,
cam leo tréo dé Ién xuéng gian gido hoac cac tang nha, khong di lai trén mat
tuwong, mat dam, thanh gian hoac cac két cau lap ghép khac; khong dua nghich,
leo tréo qua lan can an toan; khong duoc nhay tir trén cao xudng;

- Khéng duoc uéng ruou, bia hoac hat thudce truge va trong khi lam viéc;
khong duoc tu y bung bé céc vat ning khong dung phuong phap sé dé bi chan
thuwong cot séng.

- Néu str dung may, thiét bi thi céng phai thuc hién dang ky, kiém dinh,
kham nghiém hoic thuc hién ché @6 duy tu, bao dudng, stra chira ding quy dinh;
Khi thay ca can giao trach nhiém rd rang trong viéc quan ly va st dung may cho
ngudi tiép theo.

¢. Tai gia dinh va vién dwéng 130 (doi véi lao dgng gilp viéc va cham soc
nguoi bénh)

- Xéc dinh duoc tinh chat cong viéc: sinh hoat chung cing véi gia dinh
hay ¢ vién duong ldo cua chu st dung nén phai thac khuya, day sém, lo toan
cong viéc duoc giao.

+ Cham s6c nguoi bénh tai gia dinh: 1am cac cong viéc lién quan dén
cham séc, phuc vu sinh hoat hang ngay cia nguoi bénh, nguoi tan tat cua gia
dinh cha st dung. Cong viéc cu thé hang ngay c6 thé duoc lap thanh bang cong
viéc do hai bén thoa thuan, nguoi lao dong co trach nhiém thuc hién theo bang
cdng viéc d6 nhung khong vuot qua pham vi cong viéc trong gidy phép;
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] nh: Nguoi lao dong Viét Nam lam vigc tai vien dwng lao cua Pai Loan

+ Gilp viéc gia dinh: 1am cong viéc lau don vé sinh nha cira, nau nuéng,
cham soc an ¢, sinh hoat hang ngay cua cac thanh vién trong gia dinh chu sir
dung. Cong viéc cu thé hang ngay cé thé duoc lap theo bang cong viéc do hai
bén thoa thuan, nguoi lao dong cé trach nhiém thuc hién theo bang cong viéc do,
nhung khdng vuot qua pham vi cong viéc trong gidy phép.

- C6 thai do tét, gitr gin sy an toan cua ban than va thanh vién trong gia

dinh chu sir dung, khi c6 viéc riéng can di ra ngoai can thdng bao xin phép chu
st dung.

Anh GVGD Viét Nam cham s6¢ ngusi bénh

- Khi chu str dung dé nghi 1am viéc vao ngay nghi trong tuan, nguoi lao
dong can phdi hop thuc hién va duoc huong tién luong 1am thém vao ngay nghi.
Néu nguoi lao dong mudn nghi vao ngay nghi trong tuan thi can phai théng bao
cho chu str dung biét truéc.

- Thuc hién ding céc diéu khoan trong hop ddng lao dong va tuan thu
phap luat caa bai Loan.

- Hoat bét, c6 y thirc hop tac va ludn an can giup d& moi ngudi trong gia
dinh, biéu hién tinh thuong yéu véi tré nho; Khi trdng nom tré nho khong duogc
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de doa hodc danh dap, khong duoc 16n tiéng va manh tay khi cham séc nguoi
gia, nguoi bénh.

Anh GVGD Vi?t' Nam cham séc nguai bénh
- Sap xép cdng viéc trong ngay phai khoa hoc, nén nép; (tir viéc dé dén
kho, viéc nhe dén nang...), kiém tra, theo di nhiing cong viéc trong ngay, lang
nghe y kién nhan xét cua chu dé diéu chinh sira chita cho phi hop. Cham chi,
chu déng trong cong viéc dimg dé chi phai yéu cau hoic phai nhic di 1am viéc.

- Sir dung thanh thao cac d6 ding, dung cu ky thuat (do dién tir, may
mac...), dung cu y té don gian (cap nhiét do, do huyét 4p, mat sa, xe lin, may
x6ng, chudm nong, lanh...), dd ding hoa chat (chat tay rira, dd nhya...), cac loai
khoa (khoa dién, khoa co...), cac thiét bi thong tin nghe nhin (dién thoai,
camera...) dung cu gia dinh (mdy giit, may diéu hod, may hat bui, 10 vi séng, 10
nuéng, bép ga...). Néu viéc gi khong biét 1am hoidc diéu gi chua hiéu, hay hoi
chu cach 1am cho rd réi méi lam.

- Khi cha yéu cau ra ngoai (d6 rac, mua sam cho gia dinh, day xe lan dua
ngudi bénh di cong vién...) phai tuan thua cac quy dinh an toan cho ban than va
nguoi bénh, khong tu tap ndi chuyeén, kéo dai thoi gian d6 rac di qua thoi gian
quy dinh.

- Vé sinh méi trudng xung quanh: chudng, trai, nha WC...; phan loai rac
va do rac dang quy dinh.

- Tuan thu cac quy dinh vé an toan phong chay, chita chay. Phai biét noi
dé va st dung cac thiét bi chira chay trong nha ¢ hay trai dudng 140. Ludn dé cao
canh giac, bao mat cho gia dinh chu, chi y phong chong cac tai nan (nga, nudc
s6i, dién giat,...) cho chi hay nguoi bénh va cho ngudi khéc. Khi c6 su cb xay
ra, can phai binh tinh xt ly, khdng hoang hét bo chay hozc 1am sy ¢b lan rong.

- Khi 1am viéc voi chat tay ria, hod chat doc hai, bat bugc phai mang bao
tay, quan 4o, mil va giay bao ho lao dong, cudn toc gon gang. Néu lam cong viéc
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gay anh huong cho mét thi phai c6 kinh bao hiém. Khi van chuyén nhitng hang
hoa cong kénh hoic sic nhon phai di gang tay;

- Vé sinh trong ché bién, bao quan thuc pham va rau, qua, thudc men.
Lam sach ta lanh, 10 vi séng, may sy, ria bat, bép ga, dién, chau rira,...

3. Céch @ng xir ciia ngwoi lao dong khi phat sinh tranh chip

- Khi chu str dung hoac cac thanh vién trong gia dinh c6 cac hanh vi sau
day:

+ Dung bao luc, uy hiép, ngugc ddi hoac xam hai danh dy, nhan pham
ngudi lao dong; khong thanh toan, cham thanh toan hoic thanh toan khdng day
du tién luong, tién 1am thém cho nguoi lao dong theo hop déng lao dong da ky;

+ Pua nguoi lao dong dén 1am viéc ¢ noi khong ding theo gidy phép hoac
y&u cau nguoi lao dong 1am cong viéc khdng ddng trong giay phép;

+ MOi truong lam viéc va sinh hoat khong dam bao vé sinh, an toan, anh
huang dén sicc khoé cua ngudi lao dong, hoic phai 1am viéc trong méi truong cé
nguy co mac bénh truyén nhiém nguy hiém, nguoi lao dong da théng bao yéu
cau cai thién nhung cha st dung khong thuc hién;

+ Vi pham hop ddng lao dong hoic phap luat khac lién quan gay ton that
cho nguoi lao dong vé vat chat, tinh than, sac khoe.

Trudc tién, nguoi lao dong can phai binh tinh va cha dong phan anh voi
chu sir dung vé nhiing van d¢& ma ban cho ring chu da thuc hién sai 1am thiét hai
dén quyeén loi cua ban. Ban khong dugc ¢6 thai do néng gian, cii nhau tay do6i
v6i nguoi quan Iy hoic cha str dung; khong duoc phan wng bang cach chay luoi
lao dong, lam viéc véi hiéu suat thap hoac nghi khong di lam, dinh cong, biéu
tinh...vi nhu vay s& tré thanh 1y do dé chu sir dung ky luat va sa thai.

Néu d3 phan anh véi chu st dung ma van dé van khong duoc cai thién,
ngudi lao dong nén thdng bao véi Cong ty mdi gisi Pai Loan dé yéu cau phdi
hop xt Iy van dé dang tranh chap véi chi. Néu viéc dam phan khong thanh,
ngudi lao dong lién hé véi doanh nghiép Viét Nam dwa di dé cing phdi hop giai
quyét. Cudi ciing néu quyen lgi cua ban van khong dugc céc bén giai quyét thoa
dang, ban nén lién h¢ voi Van phong Ban quan 1y lao dong Viét Nam tai Dai
Loan hoic sb dién thoai hd trg lao dong nudc ngoai 1955 cua Uy ban lao dong
Dai Loan dé duogc hd tro giai quyét theo quy dinh caa phép luat.

Nguoi lao dong can nhé céc thdng tin can thiét cia cac don vi ¢ thé dé
hd tro khi 6 tranh chap xay ra: s6 dién thoai caa nguoi phién dich, cong ty moi
gidi Pai Loan, Viét Nam, Cuc lao dong dia phuong noi lam viéc, s6 dién thoai
trg gitp lao dong nudc ngodi cua Uy Ban lao dong Pai Loan; sb dién thoai va
dia chi cua Ban quan 1y lao dong Viét Nam, Dai st quan Viét Nam...
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1. HUONG DAN NGUOI LAO DPONG UNG XU TRONG SINH HOAT VA
P01 SONG

1. Sinh hoat tai nei ¢, ky tlc xa

- Chap hanh noi quy 4n &, sinh hoat trong ky tic x4, song ngan nap gon
gang, cO y thurc gitt gin vé sinh, bao vé tai san ctia minh ciing nhu cua Ky tuc.

+ Khong tu do vao phong ngu cua nguoi khac giai.

+ Nghiém cam an cip, danh bac, tréo tudng, udng ruou, gay rbi, danh
nhau.

+ Khong kich dong, ra ré nguoi khac vi pham quy dinh.

+ Khong dugc pha hoai trang thiét bi cong cong, néu vi pham sé& phai dén
bl theo gia tri do vat.

+ Phai phuc tung su chi dao cua nguoi quan ly.

+ Khong gay mat doan két dan dén xung dot.

+ Khong duoc 1am ton hai danh du caa cong ty

- Phai c6 thdi quen tat dién, nudc khi dung xong va gitt gin noi & ludn
sach s&, phan loai rac trude khi do réc.

- Khong ty y thay d6i phong, thay doi trang thiét bi, hay dan tranh anh va
treo mac quan o 1on xon trong phong &. i lai, ndi chuyén nhe nhang, khéng
m& nhac, radio qua to, quéa khuya, khong di choi vé mudn 1am anh huong dén
nguoi khéc.

- Khong sir dung nguoén dién dé nau an trong phong ¢ (néu quy dinh
khong cho phép). Khi an tai nha an cua ky tuc x4, an xong phai thu don sach sg,
dé do an dung chd. Khi moi khach dén idn com can ding ky voi ngudi quan ly.

- Chd & ky tdc x4 can thoang, nhung khdng nén ma hét céc cira phong vi
c6 gi6 lua hoic nam nga noi ¢6 gio lua, dé phong bi cam. Khong tam, goi dau
qua khuya, khi goi dau xong phai say khd toc méi dugc di ra ngoai hay di ngu.
Khong tiép xuc véi chd méo hoang trén phd, nham ngan ngira bo chét lay truyén
bénh truyén nhiém, bénh dai.

- Khéng tu y xem thu tin, van ban, gidy to caa nguoi khac. Thuong xuyén
doc thdng tin trén bang thdng bao cua Ban quan ly.

- Phai tham gia tryc nhat phong ¢, phong tam; nudc néng chi dung dé tam
rira, khong dugc dung vao viéc khac. Néu phat hién thiét bi hong héc, can bao
ngay cho nguoi quan ly.

- Can giir gin vé sinh chung, di dai, tiéu tién xong phai doi nude dam bao
sach s&. Khéng vut vat la, gidy vé sinh, bang vé sinh vao hé xi hoic cong thoét
nuéc. Khéng khac nhé bira bai.
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- St dung thiét bi (may giat, may vit, diéu hoa, quat, may bom nudc, may
hat bui, khir mui, dién thoai...) theo chi dan, diing quy trinh. Phai bao vé tai san
chung, néu 1am hong s& phai dén bu theo gia tri.

- P dung ca nhan khong dugc dé trong nha tam, noi cong cong, phoi
quan 4o ding noi quy dinh.

- Trong thoi gian nghi nén co6 hoat dong giai tri lanh manh nhu: sinh hoat
van nghé, doc sach, thé thao, xem ti vi, dd ngoai... khéng té chtrc choi co bac,
danh bai an tién sat phat nhau dan dén hau qua xau. Khéng té chirc nhau nhet,
say xin, la hét, n6i chuyén qua to, quéa khuya anh hudng dén ngudi khac va stc
khoe caa ban than khién cho hiéu suat cong viéc thap sé tré thanh 1y do dé bi ky
luat.

2. Tai nha chi

- Tiét kiém, thu vén va bao vé tai san cua cha, quan tadm téi moi thanh
vién trong gia dinh chu; ton trong, thanh that vaéi cha, quan hé ding muc, cO y
thirc rd rang vé ranh gidi gitta chu va ngudi lao dong.

- Luén ludn coi mo, gitr guwong mat twoi tinh, dirmg qua nhay cam khi cha
noi to; khéng quén ndi nhitng cau cam on, xin 16i va cac ciu ndi xa giao lich suy;
vui vé phuc vu nhitng ngudi khach cua gia dinh chu.

- Manh dan dé xuat véi chu khi ban c6 van dé gi can giai thich va tam su;
y thie dugc nhitng diéu chu cha thich va khdng thich trong sinh hoat ¢é dam
bao cong viéc dugc hiéu qua.

- Hoc hoi thém ngoai ngit d¢é giao tiép va hoan thanh tét nhiém vu cua
minh, ¢6 diéu gi chua hiéu nén goi dién dén cong ty méi gisi nho phién dich
khdng nén gia vor da hiéu s& dan dén viéc 1am sai va hiéu 1am.

- Té nhi trong 161 n6i va cir chi, khéo 1éo trong cbng viéc, tranh moi su
hiéu 1am trong quan hé vai chu; biét chia sé¢ niém vui, ndi budn véi moi thanh
vién trong gia dinh chi, biét tiép thu va sira chita khuyét diém.

- Khong duoc st dung dién thoai cua chu ma khéng xin phép; khi duoc
phép goi dién khdng nén ndi chuyén lau, dai dong nén tap trung vao nhitng van
dé chinh can trao ddi; khong dugc cho ngudi khac biét sé dién thoai nha chu.
khong duoc goi dién thoai, tiép chuyén véi nguoi than quen trong gio 1am viéc
hodc cho ngudi khac muon va str dung d6 dung, thiét bi cua chi nha néu chua
duoc su cho phép cua chu nha (diéu nay d& lam cho cha hiéu 1am vé sy chiém
dung tai san).

- Khong duoc ra khoi nha ma khong xin phép, khong dugc vé nha muon
va tuyét dbi khdng duoc ngi dém & noi khac.
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- Khong duoc yéu cau chu tra tién cong trudc; khong tu v str dung tai san,
thirc an dy trit va cac d6 ding ca nhan khac ciia moi nguoi trong gia dinh chi;
khong duogc ldy bat ky dd gi caa cha trir truong hop ho ting, khong dugc chiém
dung tai san cua chu.

- Khong duge ding khoanh tay, ngdi vat chéo chan hoic ngdi rung dui khi
noi chuyén vai nguoi khac; khong dugc xen vao cau chuyén cua chu véi nguoi
khac (noi leo).

- Tuén thua phap luat, thich ang vdi phong tuc tap quan cia nudc So tai.
Tuyét ddi khong duoc bo hop ddng ra ngoai lam viéc phi phép;

- Nguoi lao dong duoc an va ¢ voi gia dinh cha hoac tai trai duong l&o.
Tuy hoan canh thu nhap kinh té, nghé nghiép, cong viéc yéu cau caa chu, ngudi
lao dong s& duogc bé tri noi an, chd & khac nhau nhung phai dam bao ding tiéu
chuan quy dinh tai Phap lénh vé tiéu chuan sinh hoat ctia ngudi lao dong nudc
ngoai dé nguoi lao dong du suc khoé dé 1am viéc.

- Giit gin vé sinh than thé sach s&, dau téc gon gang, an mac chinh té,
khong dugc son va dé mong tay, méng chan qua dai. Tao théi quen ria tay bang
xa phong trude khi an va sau khi di vé sinh.

- Don dep phong & gon gang, sach s&, c6 diéu kién nén trang tri cho dep
mat, quan 4o do dac xép ngay ngan. CO y thuc giir gin d6 dung va thiét b trong
nha, c6 y thic tiét kiém, nho tit dién, tat diéu hoa, voi nudc, bép ga khi khong
su dung.

- Phai an du no, du dudng chat dé dam bao stc khoé dé lam viéc. Néu
thire an khong hop khau vi hay khong quen nép sinh hoat cua gia dinh (thuc
khuya, day sém, déng duc...), c6 thé dé dat nguyén vong véi cha dé thay doi va
thich nghi dan. Khéng nén cang thang véi cha khi 101 dé nghi khong dugc thuc
hién, tranh sy hiéu l1am.

3. Tai noi cong cong

- Tai nha ga, bén tau, san bay... va khi str dung cac phuong tién giao thong
cong cong khac nhu xe buyt, tau hoa... phai xép hang theo thir tu, khéng chen
lan, x6 day, khong ndi chuyén to, khac nhd, cuoi dua gay phién ha cho ngudi
khac. Truong hop c6 nguoi gia, ngudi tan tat hoac phu nir c6 thai va tré em 1én
xe, can chu dong nhuong ghé cho ho.

- Phai tuén thu luat I¢ giao thong, khi qua duong phai chi y dén xanh, dén
d6, di dung phan duong danh cho nguoi di bo, khong tu ¥ biang qua duong.

- Tai buu dién, ngan hang, siéu thi, noi mua ban & chg phai tuan theo quy
dinh xép hang, khong chen ngang va x6 ddy nguoi khac. Nghiém cam hanh vi
an cap ¢ siéu thi (lay hang hoa ma khong thanh toan tién).
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Tai c4c cua hang bach hoé tong hop, siéu thi, gia ca déu duoc niém yét rd
rang, hang nam déu c6 ky giam gia, ban cd thé tan dung co hoi nay dé mua
hang sé& tiét kiém duoc tién. Tai cac cho truyén thong, khi mua hang ban nén
tham khao gia va so sanh dé quyét dinh mua ¢ chd nao tt nhat, phai kiém tra

k§ hang hoa, nhdn mac, thoi han sir dung...

Anh mua ban & siéu thi
O Pai Loan céc siéu thi mini 7- ELEVEN hoat dong sudt 24/24 gio ¢6 &
khip noi. Tat ca cac mat hang déu gan gi4 tién, hoi dat mot chut nhung rat
thuan loi khi ban can mua gap ma thoi gian ¢& muén. Tai day c6 ca dich vu tra
tién dién, nudce, dién thoai, ga, tivi goi 1a phi dich vu dai ching, mua thé dién
thoai cOng cong, thé dién thoai di dong.

ABén trong cua ctra hang 7 eleven

O bai Loan c6 cac khu cho dém, day 1a mot nét van hoa dic trung cua cac
thanh phé caa Pai Loan, cho dém hoat dong rat no nhiét, cac mat hang & day
rat phong phi tr hang in, hoa qua, banh keo, quan 4o, vin hoa pham, vat nudi
cay canh... moi nguoi di chg nhu mét hinh thic dao choi, thuong thirc nhirng
man an dac trung cua Pai Loan va mua nhitng do vat can thiét, hang luu niém...
gia ca vira phai, ¢ thé mic ca, tra gia thoa mai.
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Anh cho dém & Pai Béc o
* Luu y:
- Tai khu vui choi, cong vién: Khong vat rac btra bai, phai vt vao thung
rac ding quy dinh, khong dugc tu tip thanh nhom dong nguoi gay 6n ao noi
cdng cong, néi chuyén, cuoi dua nhe nhang, khong dugc ngdi xom, khong duoc
nam va vat trén ghé coéng vién, khdng tréo cay, but 14 noi cong cong; khong
dtng dudi nhitng noi c¢6 vat treo cao, dudi can cau...

- Cuc sirc khée nhan dan cia Sy té truc thuge Vien Hanh chinh ra quy
dinh méi vé bién phap phong chéng tac hai cua thusc 14 va thyc thi tir ngay 11
thang 1 nam 2009, nghiém cam hit thuoc 14 tai noi ¢é trén 3 ngueoi dang lam
Viéc va noi c¢éng céng néu vi pham bj xiz phat 10,000 dai té. Tai noi cam hit
thuoc 14 phdi dan bién bao cdm hat thuoc 14, khdng dan bién bao sé xi phat
50,000 dai té. Néu khdng Xac nhdn diweoc noi ndo la noi cam hat thusc 14, c6 thé
goi dién qua dwong day khiéu ngi vé tac hgi cua thudc 1a: 0800-531-531 dé
dwoc huéng dan, ¢d nhu cau cai nghién thuéc 14, ¢6 thé goi dién qua dwong day
cai nghién thudc 1a 0800-636363 dé tim kiém dich vu tro givip tir van.

BAI THU NAM
HUONG DAN XUAT NHAP CANH VA SU DUNG CAC PHUONG TIEN
PHUC VU SINH HOAT POI SONG HANG NGAY
(Iy thuyét 4 tiét; thuc hanh 4 tiét)

I. HUONG DAN CAC THU TUC XUAT CANH VIET NAM VA NHAP
CANH DAI LOAN

1. Thia tuc hang khong

- Ngudi lao dong sang Dai Loan 1am viéc can phai ¢6 Ho chiéu hop 1¢ do
Cuc Xuat nhap canh Bo Cong an cip; visa nhap canh do phia Pai Loan cap va
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Ve may bay.

- Nhitng hanh ly nén mang theo khi xuat canh di Dai Loan:

+ Quan 40 mic mua heé (tbi thiéu hai bo ngén tay va hai bo dai tay);

+ Quan 40 mic mua dong (da 4m cho thoi tiét nhu mua dong mién Bac
nudc ta);

+ Do dung cac nhan nhu khian mat, ban chai danh rang...;

+ Mot s6 thude chira bénh théng thuong.

- Nhitng d6 vat khong dugc mang theo khi 1én may bay: chat long (ké ca
my pham); vat sic nhon nhu dao, kéo, bat lira; c4c loai thuc pham twoi séng nhu
trai cay va thirc an tuoi nhu thit ca, muc, gio cha, mam tdm... vi s& bi hai quan
Pai Loan thu gittr va phat tién gay cham tré va phién ha khi lam tha tuc nhap
canh,

2. Thii tuc kiém tra an ninh va xuat canh

- Khi ra san bay trugc tién phai xép hang vao dung quay 1am thu tuc, dang
ky dting chuyén bay can di, ky giri hanh Iy va nhan thé 1én may bay (trong thé c6
ghi rd ctra 18n may bay, sé ghé ngdi va gior 1én may bay).

- Lam thu tuc xuat canh: trinh ho chiéu, visa nhap canh, thé 1én may bay
cho nhan vién xuat nhap canh.

- Cho tat ca hanh ly c& nhan (dién thoai, tdi xach ...) qua may kiém tra va
di qua cong kiém tra an ninh bang X quang, vao phong cho va tim dung cira 1én
may bay (dugc ghird ¢ trén vé).

Anh kiém tra an ninh va nhitng do vat khéng duoc mang theo h anh | y xéch tay
3. Nhirng quy dinh trong chuyén bay:
- Qua cira kiém tra thé dé 1én may bay.
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- Tim s6 ghé ngdi va dat hanh Iy trén khoang may bay.

- Ling nghe hudng dan an toan khi bay (that day an toan, xt ly khi cé su
cb xay ra, tat dién thoai va céc thiét bi thu phat song...). Han ché di lai va nén
thit day an toan trong subt chuyén bay d& phong may bay bay vao ving thoi tiét
Xau.

Vietnam Airlines =)

Cam st dung khi lan, cat canh, ha canh
Do not use during taxi, Take off & landing

23

- Tu lya chon bita an va nuéc udng mién phi trén may bay.
- Nghi ngoi thu gidn cho may bay ha canh.

Anh bén trong méy bay Boeing 777

Luu y: Trong chuyén bay, khéng diia nghich, gay mat trdt ti va l1am anh
hwréng téi cac hanh khéch khac. Tuyét doi khdng dwoc c6 hanh vi tréu choc nhan
vién phuc vu va c6 nhitng phdt ngén de doa t6i an ninh cia chuyén bay. Truong
hop vi pham sé bi nhan vién an ninh badt giir va tuy theo mize dé vi pham c6 thé
bi it phat hanh chinh, budc béi thirong thiét hai va tham chi cé thé truy té hinh
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Sir

4. Pén san bay Pai Loan

- Poi méy bay dirng han mai dugc phép cai day an toan va roi khoi chd
ngdi theo su hudng dan cua tiép vién;

- L4y hanh ly xéch tay ra khoi khoang may bay, kiém tra da hanh ly truéc
khi ra khoi may bay;

- Xubng may bay, tap trung theo chi dan cua nguoi huéng dan caa Tram
phuc vu lao dong nuéc ngoai cua Uy Ban lao dong Pai Loan tai san bay. Lang
nghe nhitng ndi dung ma ngudi cua Tram phuc vu phd bién trude khi nhap canh,
nhan va cat gii cac tai liéu, so tay huéng dan bang tiéng Viét do don vi nay phat.

Tram kiém soéat nha ga 1- San bay quéc t& Pao Vién- Dai Loan
- i ra cira xuat canh gianh riéng cho lao dong nudc ngodi theo chi dan
ctia nguoi phuc vu tai san bay.

- Ra bang chuyén cho lay hanh ly ky gui, nhan va day ra ctra hai quan
kiém tra hanh ly. Néu khéng thay hanh ly caa minh phai b&o véi Trung tam tro
gilp tim kiém hanh 1y that lac tai san bay;
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Noi nhan hanh ly nha ga 2- San bay qubc té Pao Vién- Dai Loan

- Ra khoi ctra kiém tra cho nguoi caa cong ty moi gisi hodc chu sir dung
don vé noi lam viéc;

Quay hwéng din lao déng nuéc ngoai tai nha ga qudc té Pai Loan

Nha ga hang khong Dién thoai Dia chi Fax
Nha ga hang khong |- S6 dién thoai: Phong C-0-278, [03-393-1469
quéc té Pao Vién 03-398-9002 56 9, duong Nha

- Hudng dan bang Tiéng |ga Nam, xa Pai

Anh: 03-398-3976 Vién, huyén bBao

- Hudng dan bang tiéng | Vién.
Viét: 03-398-3974

Nha ga hang khong |07-803-6804 S6 2, duong 07-803-9177
quéc té Cao Hung  |07-803-6419 Trung Son 4,
thanh phd Cao

Hung, 81223

Il. HUONG DAN SU DUNG DICH VU, PHUONG TIEN GIAO THONG

VAN TAI
1. Xe buyt: 1a phuong tién di lai thuan tién nhat tai cac thanh phé ¢ Dai
Loan vai chi phi trong d6i thap. C6 hé thdng xe buyt ndi thanh va ngoai thanh,
tuyén xe thé hién bang chit va sé trén dau xe nhu xe buyt ¢ Viét Nam. O trén xe
khong co ngudi ban vé, khi xuéng xe ban mai phai tra tién vé bang céach tu giac
bo tién vao thung dung canh chd ngudi 14i xe, gia vé thong thuong 1a 15 Pai t8,
nén chuan bi tién xu dé tra tién vé, nghiém cam khong duogc gian lan, tron vé.
Néu thuong xuyén phai st dung xe buyt dé di lai ban nén mua thé dién tir tra
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truéc (Easy Card) dé thuan tién va
| giam chi phi.

W

|

Ja weeern

Anh xe buyt ¢ Dai Loan

2. Tau dién ngam, tau cao téc

Tau dién ngam: La phuong tién giao théng cong cong théng dung & hai
thanh phd 16n 1a Pai Bic va Cao Hung, duoc nhiéu ngudi ding. Thoi gian hoat
dong tir 5 gior sang dén 12 gio dém, ctr khoang 5 dén 10 phit s& ¢ mot chuyén
tau. Lo trinh caa tau dién ngadm thuong gan véi cac co quan trong yéu, bén xe
buyt, san bay, trung tim mua sam, khu vui choi giai tri, du lich...Nguoi lao dong
biét tan dung phuong tién nay thi s& rat tién loi, gia vé phd bién cho mot chiang
duong 12 20 Pai té, néu di thuong xuyén nén mua thé dién tu tra trudc (Easy
Card) dé thuan tién va giam chi phi. Tai cac ga tau c6 so d6 tau dién ngam chi rd
cac ga dén cua tirng tuyén, bang huéng dan céach sir dung nhu mua vé, 1&n xudng
tau, hanh trinh di lai cua tung tuyén tau, cac tuyén tau dién ngam caa Pai Loan
duoc phan biét bei mau sic (nhu: tuyén mau xanh, tuyén mau nau, tuyén mau
d6...) nén viéc tim cac dia chi can dén rat dé dang, khi d6i tau phai kiém ta ky
mau tuyén, tén nha ga dé di dlng tuyén tau dén noi minh dén.

‘ N L

-
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Anh bén trong tau dién ngam ¢ Pai Bic

Anh so d6 cac tuyén tau dién ngam ¢ Dai Loan
Tau cao téc

Anh tau cao tdc cua Pai Loan

Pai Loan c6 tuyén tau cao téc tir Pai Bic dén Cao Hung, véi chiéu dai
toan tuyén gan 350km, thoi gian di tir Dai Bac d¢én Cao Hung chi mat khoang
gan 2 gio; tuyén tau cao tdc ndy co céc ga di qua dia phan cua cac huyén va
thanh phd sau: Pai Bic, Ban Kiéu, Pao Vién, Tan Truc, Gia Nghia, Pai Trung,
Pai Nam, Cao Hung. Tdc do cua tau, co luc dat dén 285km/h. Gia vé tau cao
téc twong ddi cao, khoang 1500 NT$/ ngudi/luot tir Pai Bac dén Cao Hing, khi
hoi 1a 3000 NT$, néu di chiang gan hon thi gié s& ré hon.
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Anh bén trong tau cao téc cua Pai Loan

3. Taxi: ciing 1a phuong tién di lai thong dung ¢ Pai Loan, hoat dong sudt 24
gio, nhung cude phi cao va ciing tinh tién theo km nhu & Viét Nam. Taxi ¢ Dai
Loan duoc quy dinh thong nhat son mau vang va c6 chung mét biéu gia néu &
cung mot thanh phé. O cac thanh phd 16n nhu Pai Bic, thanh phd Tan Bic,
thanh phé Cao Hung c6 thé vay taxi ngang duong khi ban can di. O cac huyén ly
va c4c thanh phd khéc, taxi khéng nhiéu nén khi can di ban phai goi dién dé goi
taxi hodc dén nhitng diém tap trung thi méi c6 thé bat duoc taxi

Anh Taxi Pai Loan

4. Tau hoa: 1a phuong tién giao thdng binh dan, lién két gitra cac tinh va
thanh phd duoc rat nhiéu nguoi sir dung. Céc thanh phéd va cac tinh déu cé ga
tau hoa. Gia vé tau hoa khong cao nhu tau cao téc va cac nha ga lai phan bb o
khip noi nén rat thuan tién va phu hop véi nguoi lao dong, vé tau dugc ban
trudc tai cac ga. Ga tau hoa Pai Bac 1a noi ma lao dong nudc ngoai biét dén va
tap trung nhiéu nhat trong nhitng ngay nghi, bén canh ga c6 cac cdng vién va
thuong dugc st dung dé té chirc cac cudc giao luu vian nghé, chao ming cac
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ngay I& tét cua lao dong nudc ngoai.

Anh nhan vién dudng sat soat vé trén tau Anh tau hoa ¢ Pai Loan

5. Hang khdng: Pai Loan c6 02 san bay quéc té 1a Cao Hing, Pao Vién
va cé4c san bay nho ¢ céc dia phuong phuc vu cho chuyén bay noi dia.

Anh phi hanh doan va may bay caa hang hang khong Viét Nam Airline

Luu y: Khi di chuyén ¢ trong nha ga tau dién ngam, san bay, siéu th;... c6
thé phdi si dung d@én thang may dang bang chuyén, ban nén ding phia bén phdi
thang mdy con bén trdi dé danh cho nhitng nguwoi can di chuyén nhanh, tuyét doi
khong ding dan han ngang lam cdan tro toi nguroi kKhac.

6. Str dung dich vu dién thoai, buu dién:

a. Dién thoai: viéc sir dung dién thoai cong cong hoac dién thoai di dong
tai Dai Loan rat thuan loi. Muén goi dién thoai cong cong, can chuan bj thé hoic
tién xu, ban nén tim hiéu k§ ¢ nhitng nguoi sang truéc dé mua dugc thé goi ra
nuGc ngoai vai gia ré. Mudn mua thé dién thoai hodc chuyén fax nhanh, hay téi
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cac siéu thi mini c6 dé chir 7-ELEVEN tra tién va dé nghi nhan vién giup d& dé
fax va mua thé goi dién thoai tu dong.

Muén goi vé Viét Nam c6 thé mua thé dién thoai quéc té véi gia 100 NT$
hoac 200NT$. Thé sim dién thoai di dong c6 cac loai 300 NT$ va 500 NT$ (co
gia tri goi dugc 600 NT$ va 1.000 NT$, thoi han 6 thang).

Luu y khi dén Dai Loan ban nén truc tiép ding ky mua sim dién thoai cua
riéng minh dé sir dung, khong dung sim dién thoai cia ngudi khac cho hoic cho
ngudi khac sim dién thoai dang ky tén minh hodc cho nguoi khac muon gidy to
tiy than dé dang ky sim dién thoai, nham phong tranh nhiing té chirc lira dao su
dung nhiing sim dién thoai 6 dé lira dao. O Pai Loan di ting ¢6 nhiéu nguoi
lao dong do st dung nhitng sim dién thoai khéng rd nguon goc xuat sir hoic cho
ngudi khac s dung sim dién thoai diang ky tén minh va bi céc t6 chuc lira dao
loi dung, sau khi canh sat diéu tra ra s6 dién thoai c6 lién quan dén ban thi ban
s& tro thanh bi can caa cac vu lira dao d6 va sé bi bat giam va dua ra xét xtr.

Pé dang ky sim dién thoai ban nén dén céc cia hang phuc vu cua céc
hang dién thoai tai Pai Loan nhu: Far eastern, Zhong Hua Telecom, Vibo,
Taiwan Mobile ... xuat trinh 2 loai gidy to tiy than 1a Ho chiéu va The cu tru.

Ma goi dién thoai qudc té:

00 - m& qudc gia - md ving caa qudc gia - so dién thoai

Vi du:

* M4 qudc gia Viét Nam 1a 84, ma ving cua Ha Noi 1a 4- s6 dién thoai
cua Cuc Quan ly lao dong ngoai nuéc la 38249517

Vi dy, truong hop goi tir Pai Loan vé, bam sb: 0084 4 38249517

* M4 qudc gia cua Dai Loan 1a 886, ma ving Dai Bic 1a 02, s6 dién thoai
cua Ban Quan ly lao dong VN tai Bai Loan la 25043477,

Vi du, trong truong hop goi tir Viét Nam, bam s 00886 2 25043477.
Trong truong hop goi tai Pai Loan bam sé 02-25043477

b. Buu dién: Lién lac bang thu tin, phai mua tem & buu dién hoic ¢ cira
hang 7- ELEVEN dé dan 1én phong bi sau d6 bo truc tiép vao thung thu dat bén
duong. Ban cd thé giri buu pham, thu tir va chuyén tién tai buu dién. Buu dién
c6 dich vu gai nhanh quéc té EMS 1a dich vu gui hang, thu tir, gidy to tai liéu ...
mot cach nhanh chéng va an toan dén trén 100 nudc trén thé gidi.
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Anh ctra hang 7 eleven

Nhitng mit hang cho phép gui qua buu Kién 1a: thu, gidy to tai liéu, thu
tin dung, hang mau, bing video, biang cassette.... khi gti buu kién, nhan vién
buu dién sé& kiém tra hang ho4 trudc.

Nhitng mat hang khong thé bang duong buu kién: tién té, vang bac da
quy, phiéu chuyén tién, nhitng mit hang c6 thé gay 6 nhidm hoic gay hu hai dén
buu pham khéc, nhitng mat hang cAm nhu ma tuy, hang dé& chay no, son, do an
tuoi, buu pham ddi truy... (c6 danh sach cdm & buu dién)

7. Sir dung dich vu ngan hang va chuyén tién vé Viét Nam:

& bai Loan viéc sir dung thé tin dung rat pho bién, may rat tién tu dong
duoc bb tri & cac noi, dugc s dung 24/24 gio/ngdy. Mang tién mit theo ngudi
rat khdng an toan, ban hdy sir dung céc dich vu ngan hang, mé tai khoan dé cét
giit tién va st dung thé tin dung 1a diéu can thiét.

Céach mo¢ tai khoan tai ngan hang:

- Mang ho chiéu tgi ngan hang;

- LAy phiéu thir ty;

- Pién don diang ky ma tai khoan tai quay theo thur ty;

- Dién tén, sé thé dang ky ngudi nude ngoai, dia chi, dién thoai lién lac;

- Theo huéng din cua nhan vién ngan hang, nhap ma sé bi mat;

- Ping ky thé tién mat.

Chu y: Ma sé bi mat phdi nhé ky va tuyét doi gii bi mat khéng cho nguoi
khac biét. Can dé phong nhiing trieong hop nguoi khac xem ban rit tién dé tim
cach ldy trém tién cua ban. Néu can gidp dé hay néi ngay véi nhan vién ngan
hang.

Phuong phap st dung may ATM: May ATM la may rat tién mat khi st
dung thé tién mat, khi sir dung ban phai nhd ma sé bi mat. Trong truong hop
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nhap ma sé bi mat sai téi 3 lan lién tuc thi s& khod thé, ban phai mang hé chiéu
va thé t6i ngan hang dé mé lai méi sir dung lai duoc.

Pon vi tién té ¢ Pai Loan 1a Dai t&¢ (NT$), gom 2 loai tién gidy va tién
kim loai. Tién kim loai c6 ménh gia nho gom 1, 2, 5, 10, 20, 50 Dai té. Tién
gidy c6 ménh gia 16n gdm to 100, 500, 1000 Dai té.

Tai cac Ngan hang, ngudi nudc ngoai c6 ho chiéu, co thé doi Po la My ra
tién Dai té&. Ty gid giao dich ngoai té thay doi hang ngay, ban c6 thé tra trén
mang hoac trén bang thdng bao cua ngan hang.

Gui tién: Néu ban mudn gui tién vé cho gia dinh & Viét Nam thi nén
chuyén khoan qua ngan hang. Bé nhan duoc tién qua ngan hang, than nhan caa
ngudi lao dong phai mé tai khoan tién mat tai ngan hang thuong mai cua Viét
Nam nhu: Vietcombank, Techcombank, Vietinbank hodc ngan hang Néng
nghiép (Agribank)... Thii tuc mo tai khoan ¢ ngan hang rat thuan tién, chi viéc
t&i ngan hang s& duoc nhan vién ¢ quay giao dich cia ngan hang huéng dan day
du cac tha tuc dé mg tai khoan. Bic biét, hién nay dich vy chuyén tién cua
Western Union c6 mang lugi chuyén tién rong khap va nhanh chéng, ¢ Dai Loan
c6 hon 200 diém gui tién. Pay 1a mot dia chi dang tin cay ban c6 thé sir dung
dich vu nay. Dé biét thém thdng tin chi tiét, hay truy cap website tiéng Viét:
www.westernunion.com.vn hozc c6 thé tham khao phan huéng dan ¢ phan cuéi
cua cudn tai liéu.

111. MOT SO PIA CHI LIEN LAC KHI CAN THIET

1. Cuc Quan ly lao dong ngoai nwdéc :

Dia chi : 41B, Ly Thai T6, quan Hoan Kiém , Ha Noi
Pién thoai: Tong dai (84.4) 38249517, bAm s6 may 1é:

- Phdng Quén 1y lao dong: 305 — 309

- Phong Thanh tra: 301- 304

- Phong Thong tin tuyén truyén: 511- 513
Fax : (84.4)38240122 .

Website: www.dolab.gov.vn
Email: dolab@dolab.gov.vn

2. Vin phong hd trg lao dong ngoai nuwéc
Dia chi: Tang 1, Toa nha Cuc Quan 1y lao dong ngoai nudc, s 41B Ly Thai T,
quan Hoan Kiém, Ha Nai.
bién thoai: (84.4) 39366633
Website: hotrolaodongngoainuoc.org
Email: hotrolaodongngoainuoc@gmail.com

3. Viin phong Kinh té-Vin hoa Viét Nam tai Pai Bac:
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Dbia chi: The Viet nam Economic and Cultural Office Taipei 3F, No.65, Sung
chang road, Taipei, Taiwan .
bién thoai : + 886.2. 25166626
Fax : +886.2. 25166625

4. Ban Quan 1y lao dong Viét Nam tai Pai Bic :
bia chi : Viet Nam Economic and cultural officce in TaiPei Division of labour
Administration.
Add: 2F, No 101, Song Jiang road, Zhongshan distric, Taipei, Taiwan .
Dién thoai: +886.2. 25043477
Fax : +886.2.25060587

5. Pwong day nong caa Uy ban lao dong Dai Loan :

Cuc Pao tao nghé nghiép thuéc Uy ban lao dong: 1955

Puong day cung cap dich vu tu van bao vé lao dong nudc ngoai 24/24 gid
cia Uy ban lao dong: La duong day mién phi danh cho lao dong nudc ngoai,
chu st dung lao dong va dan ching dang thuong tra trén dia ban Dai Loan goi
dén bang dién thoai noi hat, dién thoai di dong, hoic dién thoai cong cong dé xin
su tro gidp, noi dung phuc vu caa dudng day nay gom: Cung cap dich vu bang 5
tha tiéng (tiéng Trung, tiéng Thai Lan, tiéng Indonesia, tiéng Viét, tiéng Anh),
duoc tu van vé mat phap ly, thu Iy sy khiéu nai, cung cap thong tin cia to chuc
c6 dich vu tu van va hd tro vé mat phap ly, sap xép giéi thiéu chuyén dén noi
lanh nan va gigi thiéu chuyén dén nhitng don vi c6 cung cap dich vu lién quan.

6. Trung tam lién hiép cung cap dich vu tuyén dung truc tiép

Cuc Pao tao tay nghé cua Uy ban lao dong Pai Loan thanh lap “Trung
tam lién hiép cung cip dich vu tuyén dung truc tiép”, dé cung cap dich vu, hd
trg chi ciia cac nganh nghé tuyén dung lai lao dong cii dang 1am viéc cho chu sir
dung, qua trung tdm nay, cha sir dung lao dong cd thé truc tiép 1am hd so xin cap
gidy phép str dung lao dong nudc ngoai. Trudc khi lao dong tro vé nude, chi si
dung tu hoan tat cac thu tuc xin cap gidy phép dé duoc st dung lai lao dong sap
hét han hop dong lao dong véi chu sir dung (chi sir dung khéng uy thac cong ty
moi giGi ma ty hoan tat cac tha tuc xin cap gidy phép dé lao dong cii dugc phép
quay tro lai Dai loan dé tiép tuc 1am viéc cho minh)

Website caa “Trung tdm lién hiép cung cap dich vu tuyén dung truc tiép”:

http://dhsc.evta.gov.tw
Dia chi cua trung tim dat tai thanh phd Dai Bac: Tang 3, S6 69, Poan 2,
Puong Dién Binh Bic, Khu Pai Bong, Thanh Phé Pai Bac
bién thoai : 02-6608-5001; Fax : 02-6618-0521
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7. Trung tAim phuc vu tw véin lao dong nwéc ngoai tai cic dia phwong

Tén goi

Dién thoai

Dia chi

Trung tdm phuc vu tu van lao
dong nudc ngoai, thanh phd
Dai Bic

Tel :02-25502151
Fax:02-25507024

Tﬁng 5, s6 21, doan 1, phé
Dich Hoa, khu Pai Pong, TP.
Dai Bic

Trung tAm phuc vu tu véan lao
dong nudc ngoai thanh phd
Cao Hung

Tel :07-8117543
Fax :07-8117548

Tang 4, s6 6, duong Tran
Trung, khu Tién Tran, TP.
Cao Hung

Trung tam phuc vu tu vén lao
dong nudc ngoai thanh phd
Tan Bic

Tel :02-89659091
02-89651044
Fax:02-89651058

Tang 7, s6 161, doan 1,
duong Trung Son, khu Ban
Kiéu, Thanh phé Tan Béc

Trung tdm phuc vu tu van lao
dong nudc ngoai huyén Dao
Vién

Tel :03-3344087; 03-
3341728; 03-3322101
Fax:02-89651058

Tang 8, s0 1, duong Huyén
Phu, TP. Bao Vién

Trung tam phuc vu tu van lao
dong nudc ngoai thanh phd
Tan Triac

Tel :03-5320674
Fax :03-5319975

Tﬁng 5, 56 69, phé Quéc Hoa,
TP. Tan Truc

Trung tdm phuc vu tu van lao
dong nudc ngoai huyén Tan
Trac

Tel :03-5520648
Fax :03-5520771

Tang 3, s6 10, dudng Quang
Minh 6, TP. Bic Tric, huyén
Tan Trac

Trung tam phuc vu tu van lao
dong nudc ngoai huyén Miéu
Lat

Tel :037-363260
037-370448
Fax :037-363261

S6 1121, duong Qudc Hoa,
TP. Miéu Lat

Trung tdm phuc vu tu van lao
dong nudc ngoai thanh phd
bai Trung

Tel :04-22296049
Fax:04-22296048
DT tu van: 0800-600008

Tﬁng 2, s6 53, doan 2, duong
Tu Do, TP. Bai Trung

Trung tam phuc vu tu van lao
dong nudc ngoai huyén Nam
Pau

Tel :049-2238670
Fax :049-2238353

Tang 1, s6 660, dudng Trung
Hung, TP. Nam Pau, huyén
Nam Dau.

Trung tdm phuc vu tu vén lao

dong nudc ngoai huyén

Chuong Hoa

Tel :04-7297228
04-7297229
Fax :04-7297230

Tang 8, s6 100, dudong Trung
Hung, TP. Chuong Hoa

Trung tAm phuc vu tu van lao
dong nudc ngoai huyén Van
Lam

Tel :05-5338087
05-5338086
Fax :05-5331080

S6 515, doan 2, duong Van
Lam, TP. Pau Luc, huyén
Van Lam.
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Tén goi

Pién thoai

Dia chi

Trung tam phuc vu tu van lao
dong nudc ngoair huyén Gia
Nghia

Tel :05-3621289
Fax :05-3621097

S6 1, doan bong, duong
Tuong Hoa 2, TP. Thai Béo,
huyén Gia Nghia.

Trung tdm phuc vu tu van lao
dong nudc ngoai TP. Gia
Nghia

Tel :05-2231920
Fax :05-2228507

S6 199, duong Trung Son,
TP. Gia Nghia.

Trung tAm phuc vu tu van lao
dong nudc ngoai TP. Bai Nam

Tel :06-2951052
06-2991111
Fax :06-2951053

Tﬁng 8, sb 6, doan 2, duong
Vinh Hoa, TP. Bai Nam

Trung tdm phuc vu tu van lao
dong nudc ngoai huyén Binh
Dong

Tel :08-7510894
Fax :08-7515390

S6 17, duong Tu Do, TP.
Binh Dong

Trung tam phuc vu tu van lao
dong nudc ngoai TP. Co Long

Tel :02-24258624
02-24258624
Fax:02-24226215

S6 1, duong Nghia Nhat, TP.
Co Long

Trung tdm phuc vu tu van lao
dong nudc ngoai huyén Nghi
Lan

Tel :03-9254040
0800-339357
Fax :03-9251092

S6 1, duwong Huyén Chinh
Bic, huyén Nghi Lan.

Trung tam phuc vu tu van lao
dong nudc ngoai huyén Hoa
Lién

Tel :038-239007
038-220931
Fax :038-237712

S6 17, duong Phu Tién, TP.
Hoa Lién, huyén Hoa Lién

Trung tam phuc vu tu van lao
dong nudc ngoai huyén Dai
Dong

Tel :089-328254
Fax :089-359740

S6 276, duong Trung Son,
TP. Bai BDong

Trung tdm phuc vu tu van lao
dong nudc ngoai huyén Banh
Ho

Tel :06-9212680
Fax :06-9217390

S6 160, phd Pai Hién, TP.
Mi Cong, huyén Banh Ho

Trung tam phuc vu tu van va
kiém soat lao dong nudc ngoai
huyén Kim Moén

Tel :082-373291
Fax :082-371514

S6 60, duong Dan Sinh, thi
tran Kim Thanh, huyén Kim
Mon

Trung tdm phuc vu tu van va
kiém soat lao dong nudc ngoai
huyén Lién Giang

Tel :0836-25022 s6 may
1é 15
Fax :0836-22209

S6 76, Thén Giéi Tho, xi
Nam Can, huyén Lién Giang
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